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On April 26, 2005, James E. Rohr, Chairman and Chief Executive Officer of The PNC Financial Services Group, Inc. (the “Corporation”), and other executives of the
Corporation spoke at the Corporation’s 2005 Annual Meeting of Shareholders. This presentation was accompanied by a series of electronic slides that included information
pertaining to financial and business performance and strategies. A copy of those slides and related material was previously furnished on April 26, 2005 by PNC on a Current
Report on Form 8-K.
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The PNC Financial Services Group, Inc.
Annual Meeting of Shareholders



James E. Rohr
Chairman and
Chief Executive Officer



Cautionary Statement Regarding
Forward-Looking Information

This presentation contains forward-looking statements regarding our outlook or
expectations relating to PNC's future business, operations, financial condition, financial
performance and asset quality. Forward-looking statements are necessarily subject to
numerous assumptions, risks and uncertainties

The forward-looking statements in this presentation are qualified by the factors affecting
forward-looking statements identified in the more detailed Cautionary Statement included
in the version of the presentation materials posted on our corporate website at
www.pnc.com, as well as those factors previously disclosed in our 2004 Form 10-K and
other SEC reports (accessible on the SEC's website at www.sec.gov and on or through
our corporate website).

Future events or circumstances may change our outlook or expectations and may also
affect the nature of the assumptions, risks and uncertainties to which our forward-looking
statements are subject. The forward-looking statements in this presentation speak only
as of the date of this presentation. We do not assume any duty and do not undertake to
update those statements.

This presentation may also include a discussion of non-GAAP financial measures, which,
to the extent not so qualified therein, is qualified by GAAP reconciliation information
available on our corporate website at www.pnc.com under “For Investors.”




2004 Accomplishments

» Earned $1.2 billion

» Reported 17% ROE

» Realized strong balance sheet growth
» Completed successful integration of UnitedTrust

» Announced SSRM Holdings, Inc. acquisition
Closed in January 2005

» Announced Riggs Bank acquisition
Anticipate closing in May 2005




Commitment to Our Four

Constituencies

Shareholders

» Improved returns
» Invested in growth opportunities
» Focused on improving efficiency

Employees

» Improved employee satisfaction
» Recognized as “100 Best

Companies for Working Mothers"

- Working Mother magazine

Customers

» Enhanced customer experience
» Grew clients across all businesses
» Introduced innovative products

Communities

» PNC Grow Up Great
» PNC Foundation




The Road Ahead

» Commitment to convenience for customers
» Successful expansion to Washington, DC
» Commitment to efficiency

» Continued risk discipline

» Well positioned for 2005 and beyond




President

| Joseph C. Guyaux
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Growth in Average Deposits
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Expanding Presence in
Growing Markets
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William S. Demchak

Vice Chairman and
Chief Financial Officer



Performance in 2004

Net income (% millions)
EPS (diluted)
Return on average common equity

Total loans ($ billions)

Total deposits (% billions)

Total assets ($ billions)
Shareholders’ equity (3 billions)

Total loans, depo s and shareholders’ equity at year-end




Performance in First Quarter 2005

Three Months Ended March 31
2005

Net income ($ millions) $354
EPS (diluted) $1.24
Return on average common equity 19.2%

Total assets ($ billions) $83.4

Shareholders’ equity (3 billions) $7.6

Total assets and shareholders' equity at period-end




I Balance Sheet Positioning

» Sophisticated risk management

» Investment flexibility

» Well positioned for changing interest rates




Relative Total Return Performance
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Additional Information About the Proposed
Riggs National Corporation Acquisition

The PNC Financial Services Group, Inc. and Riggs National Corporation have filed
a proxy statement/prospectus and will file other relevant documents concerning the
merger with the United States Securities and Exchange Commission (the “SEC").
WE URGE INVESTORS TO READ THE PROXY STATEMENT/PROSPECTUS
AND ANY OTHER DOCUMENTS TO BE FILED WITH THE SEC IN
CONNECTION WITH THE MERGER OR INCORPORATED BY REFERENCE IN
THE PROXY STATEMENT/PROSPECTUS, BECAUSE THEY WILL CONTAIN
IMPORTANT INFORMATION. Investors will be able to obtain these documents
free of charge at the SEC’s web site (www.sec.gov). In addition, documents filed
with the SEC by The PNC Financial Services Group, Inc. will be available free of
charge from Shareholder Relations at (800) 843-2206. Documents filed with the

SEC by Riggs will be available free of charge from www.riggsbank.com

The directors, executive officers, and certain other members of management of
Riggs may be soliciting proxies in favor of the merger from its shareholders. For
information about these directors, executive officers, and members of
management, shareholders are asked to refer to Riggs’ most recent annual
meeting proxy statement, which is available at the web addresses provided in the
preceding paragraph.




Peer Group of Super-
Regional Banks

BB&T Corporation

The Bank of New York Company, Inc.
Fifth Third Bancorp

KeyCorp

National City Corporation

The PNC Financial Services Group, Inc.

SunTrust Banks, Inc.
U.S. Bancorp

Wachovia Corporation
Wells Fargo & Company




