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Item 7. Financial Statements and Exhibits
(c) The exhibit listed on the Exhibit Index accompanying this Form 8-K is furnished herewith.

Item 12. Disclosure of Results of Operations and Financial Condition
On September 8, 2003, James E. Rohr, chairman and chief executive officer of The PNC Financial Services Group, Inc. (the “Corporation”) gave a presentation to
investors at the Lehman Brothers 2003 Financial Services Conference in New York, New York. This presentation was accompanied by a series of electronic slides

that included information pertaining to the financial results of the Corporation. A copy of these slides and related material is attached hereto as Exhibit 99.1.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly
authorized.

THE PNC FINANCIAL SERVICES GROUP, INC.
(Registrant)

Date: September 8, 2003 By: /s/ Samuel R. Patterson

Samuel R. Patterson
Controller
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EXHIBIT INDEX

Number Description Method of Filing
99.1 Slide presentation and related material for Lehman Brothers 2003 Financial Services Conference in Furnished Herewith

New York, New York.
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EXHIBIT 99.1

@ PNC

The PNC Financial Services Group, Inc.

Lehman Brothers

2003 Financial Services Conference

September 8, 2003




Cautionary Statement Regarding
Forward-Looking Information

This presentation contains forward-looking statements with respect to PNC's
outlook or expectations relating to its fulure business, operations, financial
condition, financial performance, asset guality, and the effects of the pending
acquisition of United National Bancorp. Forward-looking statements are
necessarily subject to numerous assumptions, risks and uncenrtainties.

The forward-looking statements in this presentation are gualified by the factors
affecting forward-looking statements identified in the Appendix included in
PNC's written materials distributed at this conference and in the version of
these slides posted on PNC’s website at www.pnc.com as well as those factors
previously disclosed in PNC's SEC reports (accessible on the SEC’s website at
www.sec.gov and on PNC’s website).

Future events or circumstances may change PNC’s outlook or expectations
and may also affect the nature of the assumptions, risks and uncertainties to
which the forward-looking statements are subject. The forward-looking
statements in this presentation speak only as of the date of this presentation,
and PNC assumes no duty and does not undertake to update them.




PNC will be defined as a company with:

Moderate High-Return Above Average
Risk Profile Business Mix Growth

PNC will be a premier financial services
marketing company reflecting in our actions
a deep understanding of the needs, values
and aspirations of our customers,
employees, communities and shareholders

G PNC




Building an Integrated
Risk Management Foundation

» Only risks intended to increase
shareholder value are acceptable

» Business decisions are limited by
a set of “boundaries”

» Balance cautionary risk taking
with the need to grow

» To be one of the more highly-
rated financial services
companies in the U.S.




Disciplined Approach to
Managing Interest Rate Risk

- Limit reliance on a particular
Objecti interest rate scenario as
source of earnings

2003 Balance Sheet Initiatives

» First half... maintained sensitivity to lower rates and
limited extension risk

» Second half ... with recent rate increases, have
added fixed rate assets to produce a more balanced
risk position




Conservative Credit Risk Profile

PNC Compares Favorably to Banks Rated One Level Higher

June 30, 2003 SIP
A

Nonperforming loans to loans 0.98%

Net charge-offs to average loans (YTD) | 0.57% | 0.90%

Allowance for credit losses to loans 1.66%

Allowance to net charge-offs (YTD) 2.3%

Moody’s
Al

0.84%
0.86%
2.00%

2.59%




PNC’s Valuable Business Mix

Percentage of First Half 2003 Total Business Eaming:

Regional 4 ; BlackRock
Community Banking

PFPC

" PNC Advisors




A Differentiated Franchise
Positioned for Growth

A Core Funded Bank... That’s Fee Driven... With Capital Flexibility

Moninterest Income
Loans to Deposits to Total Revenue Tier | Ratio




Our Growth Goals

Three to Five Year Horizon

Banking businesses

Asset management and processing

Capital management

Consolidated PNC

Annualized
Earnings

Growth

5-7%
15 - 20%
1-3%
10 - 12%




I Growth Drivers

» Expand deposit households and deepen
relationships

» Grow middle market relationships in our
region

» Improve operating leverage at PNC Advisors
and PFPC

» Continue BlackRock growth trend




Regional Community Bank
Aspiration

To be a leading regional bank with. ..

» Fast growing checking account customer base

» Demonstrated success in increasing share of wallet of
loans, deposits and investments, and having a
reputation for:

- Quality execution

- Strong risk management

- Qutstanding customer service

- Strong ties to communities

- High levels of employee commitment




Sclling More to Customers EEmrEs

Bank

Proven Success in Growing Valuable Customer Base
Checking Relationships
TR Provides Opportunities for

1,600 Growth and Improved Retention

YTD &6/30/03
¥s
YTD 6/30/02

Annuity fees +5%

1,500
1,400
1,300

ATM { debit card fees +20%
1,200

Online banking
penetration rate +23%

1,100

1,000
2002




Keeping More Customers s

Bank

Retention Has Improved
DDA Households - Retention

thousands

100%
95%
90%

85%

80%

2000 2001 2002 6730403
YTD




Growing and Decpening e e
Relationships o

Strong Growth in Home Equity Lending
Average Home Equity Loans

$ billions
$10.0 Home Equity Credit Statistics
$8.0 i e " 5
First lien positions 46%

$6.0
Loan-to-value ratios™ 72%
$4.0

FICO scores®* 712

$2.0

$0.0

2001 2002 6/30/03 . e
YTD = age for six months ended 6/30/03




United National Offers .
Compelling Strategic Opportunitics

» Accelerates PNC expansion in fast-growing,
affluent region

» Leverages PNC business mix, product lines,
distribution capabilities, technology platform
and customer insights

» Offers comparatively low integration risk

» Expected to be accretive in 2004, with IRR
of approximately 15% which exceeds the
return from share repurchases




A Client-Focused Approach
to Wholesale Banking

Differentiated by People, Proximity and Product Set :
Growth Opportunities

Financial Highlights
Six months ended June 30, 2003

Earnings (milions $135

Noninterest income /

revenue 52%

Average loans (billions) $15

» Focus on middle market
customers in PNC’s region

» Expand relationships with
treasury management and
capital markets products

» Continue to improve
relationship returns




PNC Advisors — .
An Advice-Based Provider Stratcgy

Financial Highlights Growth Opportunities

Six months ended June 30, 2003

Earnings (milions $36 » Enhance sales culture
Assets under » Shift from a product-

management (billions) $51 based to an advice-

Noninterest income / based provider

e lE 86% | ) Strengthen existing client
Efficiency 81% relationships

» Realigh cost structure




Demographically
Attractive Region  PNGAdvors

» $1.7 trillion estimated investable assets in
footprint with expected growth of 7—10%

» 350,000 existing and prospective clients with
assets greater than $1 million

- Opportunity: Over 35,000 have relationships with
PNC Bank, but not PNC Advisors




PFPC —
A Leading Global Fund Processor

Improving Competitive Position

» Strong management team in place

» Strengthened marketing organization
» Excellent technology platform

» Efficiency initiatives in progress




Restoring
Top-Line Momentum

Shareholder Servicing

Accounts

Fund Transfer
Accounting Agency Subaccounting

Assets Accounts Accounts
(% billions) (millions) (millions)

Beginning 12/31/02 $510
Won / expanded business 108

Lost business (12)

Market / other 12
Ending 6/30/03 $618




BlackRock —

A World Class Assct Manager

» Client-driven
consolidation of fixed
income managers

» BlackRock Solutions

» Leverage unified
operating platform

Assets Under Management

% billions
$300

3250
3200

$150

$100 y

30
1997 1998 1999 2000 2001 2002 1HO3
Fixed income Equity
M Liguidity Alternative investrent products




Summary

PNC is...

» Building a moderate-risk, high-return
franchise

» Capable of delivering strong returns in this
environment

» Investing in its businesses to drive above
average growth over time
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Forward-Looking Information




Cautionary Statement Regarding
Forward-Looking Information cou..,

itten agreemerts with regulatory and other

financial and capital ma

p and the in

er and regulat




Proxy Statement/Prospectus Information




Non-GAAP to GAAP
Reconcilement

Results of Businesses

Six Months Ended 6/30/03

Business Earnings

$ millions ) e
Earnings (Loss) Confribution




Peer Group of Super-
Regional Banks

The Bank of New York Company, Inc.
Bank One Corporation

Fifth Third

FleetBoston Financial Corporation
KeyCorp

National City Corporation

The PNC Financial Services Group, Inc.
SunTrust Banks, Inc.

U.S. Bancorp

Wachovia Corporation

Wells Fargo & Company




Rating Agency
Peer Groups

Standard & Poor’s

ions Financial

ith
cured |



