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ITEM 7. FINANCIAL STATEMENTS AND EXHIBITS

(c) The exhibit listed on the Exhibit Index accompanying this
Form 8-K is furnished herewith.

ITEM 9. REGULATION FD DISCLOSURE
On April 22, 2003, The PNC Financial Services Group, Inc. (the
"Corporation") hosted its 2003 Annual Meeting of Shareholders. In
connection with the 2003 Annual Meeting of Shareholders, a
presentation was made by the Corporation's Chairman and Chief
Executive Officer and the Vice Chairman and Chief Financial Officer
that was accompanied by a series of electronic slides that included
information relating to the Corporation's 2002 and first quarter
2003 financial results. A copy of these slides is attached hereto
as Exhibit 99.1.

In accordance with the Securities and Exchange Commission's ("SEC")
Release No. 33-8176, the information being furnished under Item 9
of this Current Report on Form 8-K ("Form 8-K") is being furnished
pursuant to Item 12, "Disclosure of Results of Operations and
Financial Condition," of Form 8-K. In accordance with the SEC's
Release No. 33-8216, compliance with the Item 12 requirements is
met by including such disclosures under Item 9.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the
Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

THE PNC FINANCIAL SERVICES GROUP, INC.
(Registrant)



Date: April 24, 2003 By: /s/ Samuel R. Patterson

Samuel R. Patterson
Controller

EXHIBIT INDEX

<TABLE>

<CAPTION>

Number Description Method of Filing
<S> <C> <C>

99.1 Slide presentation for 2003 Annual Meeting of Shareholders Filed Herewith

</TABLE>
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Forward-Looking Information
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I 2002 Accomplishments

» Earned $1.2 billion in difficult environment
» Generated 19% return on equity
» Customer satisfaction near all-time highs
» Strengthened critical areas

— Balance sheet

— Risk management

— Leadership team




I Focused on the Future

Key Strategies
» Expand deposit-driven banking franchise

» Grow select asset management and
processing businesses

p Leverage shared services to create efficiencies
» Build best in class

— Corporate governance
— Financial discipline
— Risk management




Retail Bank —
Winning and Keeping Customers
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BlackRock —
A World Class Asset Manager

Opportunities Assets Under Management

» Client-driven $ billions
consolidation of fixed $280 .
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» BlackRock Solutions 80
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Wholesale Bank - _
Transitioning the Business Model

Opportunities

» Focus on middle market customers in
PNC’s region

» Expand relationships through noncredit products

— 9" [argest treasury management business

— Broad array of high-performing capital
markets products

» Continue to improve relationship returns




PNC Advisors —
Managing a Changing Environment

Opportunities Assets Under Management

» Shift from product- $ billions
based to adViCE—baSEd . " Personal Insfituional Total
provider '

» Leverage
interdependencies

» Strengthen existing
relationships

» Realign cost structure




PFPC -
A Premier Fund Processor

Opportunities Industry Leader

» Improve efficiency E:.ﬁf.:;

» Create an aggressive Fund Transfer Agency
sales culture Full Service #1

» Increase product Remote Service #3

distribution Full Service Fund _
» Rationalize or exit Accounting / Administration

unprofitable products Wrap / Separate Accounts
. - including alliance with AdvisorFort
or clients

» Expand internationally

Industry ranking sources: 2002 Mutual Fund Service Guide and PFPC estimates




I Our People and Our Communities

The Heart and Soul of PNC
» Top 25 benefits package (Money magazine)
» 1 million hours of volunteer service since 1999

» One of 100 Best Corporate Citizens
(Business Ethics magazine)

» Roughly $40 million in sponsorship,
PNC Foundation funding and volunteer support




& PNC
William S. Demchak

Vice Chairman and
Chief Financial Officer




2002 Financial Highlights

Net income ($ millions)
EPS (diluted)

Return on average common equity

Noninterest income to total revenue

Total assets ($ billions)
Shareholders’ equity ($ billions)

Common shareholders’ equity
to assets




Fortune 500 Companies

Pennsylvania’s Top Ten

. 2002
F millions Net Income
PNC $1,184
H.J. Heinz 834
Mellon Financial Corp. 682
Air Products & Chem. 525
Alcoa 420
Hershey Foods 404
AmerisourceBergen 345
Sovereign Bancorp 342
SunGuard Data Systems 326
Jones Apparel Group 319

Source: Fortune, April 14, 2003




Relative Stock Price
Performance - First Quarter
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First Quarter Financial

Highlights

Net income ($ millions)
EPS (diluted)
Return on average common equity

Noninterest income to total revenue

Total assets ($ billions)
Shareholders’ equity ($ billions)

Common shareholders’ equity
to assets

Three Months Ended March 31
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