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Item 2.02 Results of Operations and Financial Condition.

On July 13, 2018, The PNC Financial Services Group, Inc. (“the Corporation”) issued a press release regarding the Corporation's earnings and business results for
the second quarter of 2018. In connection therewith, the Corporation provided supplementary financial information on its web site. A copy of the Corporation's supplementary
financial information is included in this Report as Exhibit 99.1 and is furnished herewith.

Item 8.01 Other Events

On July 13, 2018, The PNC Financial Services Group, Inc. (“the Corporation”) held a conference call for investors regarding the Corporation’s earnings and
business results for the second quarter of 2018. The Corporation provided electronic presentation slides on its web site used in connection with the related investor conference
call. Copies of the electronic presentation slides are included in this Report as Exhibit 99.2 and are furnished herewith.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.

Number Description Method of Filing
99.1 Financial Supplement (unaudited) for the Second Quarter 2018 Furnished herewith
99.2 Electronic presentation slides for earnings release conference call Furnished herewith

2.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly
authorized.

THE PNC FINANCIAL SERVICES GROUP, INC.
(Registrant)
Date: July 13,2018 By: /s/ Gregory H. Kozich
Gregory H. Kozich

Senior Vice President and Controller
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Descriptions 10
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Retail Banking 12-13
Corporate & Institutional Banking 14
Asset Management Group 15
Glossary of Terms 16-18

The information contained in this Financial Supplement is preliminary, unaudited and based on data available onJuly 13, 2018. We have reclassified certain prior period
amounts to be consistent with the current period presentation, which we believe is more meaningful to readers of our consolidated financial statements. This information speaks
only as of the particular date or dates included in the schedules. We do not undertake any obligation to, and disclaim any duty to, correct or update any of the information
provided in this Financial Supplement. Our future financial performance is subject to risks and uncertainties as described in our United States Securities and Exchange
Commission (SEC) filings.

BUSINESS

PNC is one of the largest diversified financial services companies in the United States and is headquartered in Pittsburgh, Pennsylvania. PNC has businesses engaged in retail
banking, including residential mortgage, corporate and institutional banking and asset management, providing many of its products and services nationally. PNC's primary
geographic markets are located in the Mid-Atlantic, Midwest and Southeast. PNC also provides certain products and services internationally.
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Table 1: Consolidated Income Statement (Unaudited)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30
In millions, except per share data 2018 2018 2017 2017 2017 2018 2017
Interest Income
Loans $ 2,345 $ 2,228 $ 2,154 $ 2,140 $ 2,040 $ 4,573 $ 3,944
Investment securities 557 512 509 501 495 1,069 988
Other 180 178 162 154 139 358 262
Total interest income 3,082 2,918 2,825 2,795 2,674 6,000 5,194
Interest Expense
Deposits 261 213 190 170 143 474 263
Borrowed funds 408 344 290 280 273 752 513
Total interest expense 669 557 480 450 416 1,226 776
Net interest income 2,413 2,361 2,345 2,345 2,258 4,774 4,418
Noninterest Income
Asset management 456 455 720 421 398 911 801
Consumer services 381 357 366 357 360 738 692
Corporate services (a) 487 429 458 404 466 916 880
Residential mortgage 84 97 29 104 104 181 217
Service charges on deposits 169 167 183 181 170 336 331
Other (a) (b) 334 245 159 313 304 579 605
Total noninterest income 1,911 1,750 1,915 1,780 1,802 3,661 3,526
Total revenue 4,324 4,111 4,260 4,125 4,060 8,435 7,944
Provision For Credit Losses 80 92 125 130 98 172 186
Noninterest Expense
Personnel 1,356 1,354 1,449 1,286 1,276 2,710 2,533
Occupancy 203 218 240 204 202 421 424
Equipment 281 273 274 259 281 554 532
Marketing 75 55 60 62 67 130 122
Other 669 627 1,038 645 653 1,296 1,270
Total noninterest expense 2,584 2,527 3,061 2,456 2,479 5,111 4,881
Income before income taxes (benefit)
and noncontrolling interests 1,660 1,492 1,074 1,539 1,483 3,152 2,877
Income taxes (benefit) 304 253 (1,017) 413 386 557 706
Net income 1,356 1,239 2,091 1,126 1,097 2,595 2,171
Less: Net income attributable to
noncontrolling interests 10 10 11 12 10 20 27
Preferred stock dividends (c) 55 63 55 63 55 118 118
Preferred stock discount accretion and
redemptions 1 1 2 1 2 2 23
Net income attributable to common
shareholders $ 1,290 $ 1,165 $ 2,023 $ 1,050 $ 1,030 $ 2,455 $ 2,003
Earnings Per Common Share
Basic $ 2.74 $ 2.45 $ 423 $ 2.18 $ 2.12 $ 5.19 $ 4.10
Diluted $ 2.72 $ 2.43 $ 4.18 $ 2.16 $ 2.10 $ 5.15 $ 4.05
Average Common Shares Outstanding
Basic 469 473 476 479 484 471 486
Diluted 472 476 480 483 488 474 491
Efficiency 60% 61% 72 % 60% 61% 61% 61%
Noninterest income to total revenue 44% 43% 45 % 43% 44% 43% 44%
Effective tax rate (d) 18.3% 17.0% 94.7)% 26.8% 26.0% 17.7% 24.5%

(a)  In the first quarter 2018, we reclassified operating lease income to corporate services noninterest income from other noninterest income. Prior period amounts were reclassified for operating lease income of $35 million, $34 million and $31 million
for the three months ended December 31, 2017, September 30, 2017 and June 30, 2017, respectively, and $53 million for the six months ended June 30, 2017.

(b)  Includes net gains (losses) on sales of securities of $(3) million, $(1) million, $(3) million, $(1) million, and $13 million for the quarters ended June 30, 2018, March 31, 2018, December 31, 2017, September 30, 2017 and June 30, 2017,
respectively, and $(4) million and $11 million for the six months ended June 30, 2018 and June 30, 2017, respectively.

(c)  Dividends are payable quarterly other than Series O, Series R and Series S preferred stock, which are payable semiannually, with the Series O payable in different quarters than the Series R and Series S preferred
stock.

(d)  The effective income tax rates are generally lower than the statutory rate due to the relationship of pretax income to tax credits and earnings that are not subject to tax. The first and second quarter 2018 results reflected the change in the statutory
federal income tax rate from 35% to 21%, effective as of January 1, 2018, as a result of the new federal tax legislation. The fourth quarter 2017 results benefited from an income tax benefit from the new federal tax legislation primarily attributable
to revaluation of deferred tax liabilities at the lower statutory tax rate. Where certain income tax effects could be reasonably estimated, these were included as provisional amounts as of December 31, 2017. As a result, these provisional amounts
could be adjusted during the measurement period, which will end in December 2018. No changes were made to these provisional amounts during the first or second quarters of 2018.
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Table 2: Consolidated Balance Sheet (Unaudited)

June 30 March 31 December 31 September 30 June 30
In millions, except par value 2018 2018 2017 2017 2017
Assets
Cash and due from banks $ 5,425 $ 4,649 S 5249 § 4,736  $ 5,039
Interest-earning deposits with banks (a) 21,972 28,821 28,595 24,713 22,482
Loans held for sale (b) 1,325 965 2,655 1,764 2,030
Investment securities — available for sale 60,275 56,018 57,618 57,254 58,878
Investment securities — held to maturity 19,850 18,544 18,513 17,740 17,553
Loans (b) 222,855 221,614 220,458 221,109 218,034
Allowance for loan and lease losses (2,581) (2,604) (2,611) (2,605) (2,561)
Net loans 220,274 219,010 217,847 218,504 215,473
Equity investments (c) 12,430 12,008 11,392 11,009 10,819
Mortgage servicing rights 2,045 1,979 1,832 1,854 1,867
Goodwill 9,218 9,218 9,173 9,163 9,163
Other (b) 27,897 27,949 27,894 28,454 28,886
Total assets $ 380,711 $ 379,161 $ 380,768  $ 375,191 $ 372,190
Liabilities
Deposits
Noninterest-bearing $ 79,047 $ 78,303 $ 79,864 $ 79,967 $ 79,550
Interest-bearing 185,838 186,401 185,189 180,768 179,626
Total deposits 264,885 264,704 265,053 260,735 259,176
Borrowed funds
Federal Home Loan Bank borrowings 22,036 19,537 21,037 20,538 19,039
Bank notes and senior debt 27,596 28,773 28,062 26,467 26,054
Subordinated debt 4,781 5,121 5,200 5,601 6,111
Other (b) 4,809 4,608 4,789 4,958 5,202
Total borrowed funds 59,222 58,039 59,088 57,564 56,406
Allowance for unfunded loan commitments and letters of credit 289 290 297 293 304
Accrued expenses and other liabilities 9,340 9,093 8,745 10,147 10,119
Total liabilities 333,736 332,126 333,183 328,739 326,005
Equity
Preferred stock (d)
Common stock - $5 par value
Authorized 800 shares, issued 542 shares 2,710 2,710 2,710 2,710 2,710
Capital surplus 16,250 16,227 16,374 16,343 16,326
Retained earnings 37,201 36,266 35,481 33,819 33,133
Accumulated other comprehensive income (loss) (940) (699) (148) 22) 93)
Common stock held in treasury at cost: 77, 72, 69, 66 and 62 shares (8,317) (7,535) (6,904) (6,462) (5,987)
Total shareholders’ equity 46,904 46,969 47,513 46,388 46,084
Noncontrolling interests
71 66 72 64 101
Total equity 46,975 47,035 47,585 46,452 46,185
Total liabilities and equity $ 380,711 $ 379,161 $ 380,768  $ 375,191 $ 372,190

(a) Amounts include balances held with the Federal Reserve Bank of Cleveland of $21.6 billion, $28.6 billion, $28.3 billion, $24.3 billion and $22.1 billion as of June 30, 2018, March 31, 2018, December 31, 2017, September
30, 2017 and June 30, 2017, respectively.

(b) Amounts include assets and liabilities for which PNC has elected the fair value option. Our first quarter 2018 Form 10-Q included, and our second quarter 2018 Form 10-Q will include, additional information regarding
these items.

(¢) Amounts include our equity interest in BlackRock. The amount at March 31, 2018 included $.6 billion of trading and available for sale securities, primarily money market funds, that were reclassified to Equity investments
on January 1, 2018 in accordance with the adoption of Accounting Standards Update 2016-01, Financial Instruments - Overall: Recognition and Measurement of Financial Assets and Financial Liabilities .

(d) Par value less than $.5 million at each date.
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Table 3: Average Consolidated Balance Sheet (Unaudited) (a)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30
In millions 2018 2018 2017 2017 2017 2018 2017
Assets
Interest-earning assets:
Investment securities
Securities available for sale
Residential mortgage-backed
Agency $ 26,527 $ 25,438 $ 25,338 $ 25,493 $ 25,862 $ 25,986 $ 26,122
Non-agency 2,271 2,398 2,577 2,758 2,947 2,334 3,037
Commercial mortgage-backed 4,449 4,534 4,542 4,838 5,493 4,491 5,705
Asset-backed 5,161 5,158 5,330 5,546 5,863 5,160 5,927
U.S. Treasury and government agencies 15,719 14,307 13,646 13,081 12,881 15,017 12,990
Other 4,112 4,233 4,940 5,011 5,093 4,172 5,193
Total securities available for sale 58,239 56,068 56,373 56,727 58,139 57,160 58,974
Securities held to maturity
Residential mortgage-backed 15,608 14,818 13,976 13,549 12,790 15,216 12,323
Commercial mortgage-backed 807 902 963 1,211 1,393 854 1,425
Asset-backed 194 199 220 358 490 196 523
U.S. Treasury and government agencies 747 743 739 561 533 745 531
Other 1,884 1,926 1,974 2,000 2,007 1,904 2,024
Total securities held to maturity 19,240 18,588 17,872 17,679 17,213 18,915 16,826
Total investment securities 77,479 74,656 74,245 74,406 75,352 76,075 75,800
Loans
Commercial 113,349 111,462 111,365 109,503 106,944 112,411 105,024
Commercial real estate 28,888 28,901 29,432 29,676 29,655 28,894 29,418
Equipment lease financing 7,494 7,845 7,670 7,704 7,602 7,670 7,550
Consumer 55,387 55,588 55,814 56,062 56,342 55,487 56,591
Residential real estate 17,566 17,308 16,840 16,273 15,830 17,437 15,741
Total loans 222,684 221,104 221,121 219,218 216,373 221,899 214,324
Interest-earning deposits with banks (b) 21,017 25,667 25,567 23,859 22,543 23,329 23,363
Other interest-earning assets 6,905 7,904 8,759 9,024 9,748 7,402 9,076
Total interest-earning assets 328,085 329,331 329,692 326,507 324,016 328,705 322,563
Noninterest-earning assets 47,542 46,944 47,136 46,890 46,286 47,244 45,807
Total assets $ 375,627 $ 376,275 $ 376,828 $ 373,397 $ 370,302 $ 375,949 $ 368,370
Liabilities and Equity
Interest-bearing liabilities:
Interest-bearing deposits
Money market $ 56,199 $ 58,523 $ 60,954 $ 62,325 $ 62,157 $ 57,355 $ 63,034
Demand 60,409 59,620 57,128 56,743 57,513 60,017 57,157
Savings 51,115 48,451 45817 43,869 42,128 49,791 40,620
Time deposits 16,634 16,844 17,438 17,571 17,214 16,737 17,136
Total interest-bearing deposits 184,357 183,438 181,337 180,508 179,012 183,900 177,947
Borrowed funds
Federal Home Loan Bank borrowings 20,956 20,721 19,565 19,190 20,405 20,839 20,410
Bank notes and senior debt 28,787 28,987 27,778 26,602 24,817 28,887 23,910
Subordinated debt 4,855 5,179 5,433 5,970 6,607 5,016 6,854
Other 4,368 4,751 5,261 5,254 5,695 4,558 5,067
Total borrowed funds 58,966 59,638 58,037 57,016 57,524 59,300 56,241
Total interest-bearing liabilities 243,323 243,076 239,374 237,524 236,536 243,200 234,188
Noninterest-bearing liabilities and equity:
Noninterest-bearing deposits 76,632 77,222 80,152 78,931 77,375 76,925 77,710
Accrued expenses and other liabilities 8,944 9,118 10,801 10,749 10,432 9,031 10,258
Equity 46,728 46,859 46,501 46,193 45,959 46,793 46,214
Total liabilities and equity $ 375,627 $ 376,275 $ 376,828 $ 373,397 $ 370,302 $ 375949 $ 368,370

(a) Calculated using average daily balances.
(b)  Amounts include average balances held with the Federal Reserve Bank of Cleveland of $20.7 billion, $25.4 billion, $25.3 billion, $23.4 billion and $22.1 billion for the three months ended June 30, 2018, March 31, 2018,
December 31, 2017, September 30, 2017 and June 30, 2017, respectively, and $23.1 billion and $22.9 billion for six months ended June 30, 2018 and June 30, 2017, respectfully.
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Table 4: Details of Net Interest Margin (Unaudited) (a)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30
2018 2018 2017 2017 2017 2018 2017
Average yields/rates
Yield on interest-earning assets
Investment securities
Securities available for sale
Residential mortgage-backed
Agency 2.68% 2.60% 2.58% 2.61% 2.51% 2.64% 2.54%
Non-agency 6.52% 5.99% 4.29% 5.91% 5.58% 6.25% 5.59%
Commercial mortgage-backed 2.76% 2.75% 4.68% 2.71% 2.56% 2.76% 2.45%
Asset-backed 3.11% 2.87% 2.82% 2.53% 2.48% 2.99% 2.49%
U.S. Treasury and government agencies 2.25% 2.07% 1.79% 1.83% 1.78% 2.17% 1.72%
Other 4.06% 3.17% 3.32% 3.08% 3.08% 3.61% 3.00%
Total securities available for sale 2.85% 2.69% 2.73% 2.63% 2.56% 2.77% 2.54%
Securities held to maturity
Residential mortgage-backed 2.89% 2.84% 2.74% 2.81% 2.82% 2.86% 2.80%
Commercial mortgage-backed 3.71% 3.76% 4.11% 4.42% 4.30% 3.74% 3.89%
Asset-backed 3.48% 2.90% 2.66% 2.53% 2.35% 3.19% 2.28%
U.S. Treasury and government agencies 2.83% 2.80% 2.85% 3.07% 3.10% 2.82% 3.09%
Other 4.39% 4.44% 5.28% 5.30% 5.28% 4.42% 5.31%
Total securities held to maturity 3.07% 3.05% 3.10% 3.20% 3.22% 3.06% 3.19%
Total investment securities 291% 2.78% 2.82% 2.77% 2.71% 2.85% 2.69%
Loans
Commercial 3.97% 3.74% 3.59% 3.54% 3.45% 3.86% 3.35%
Commercial real estate 4.04% 3.81% 3.68% 3.65% 3.48% 3.93% 3.38%
Equipment lease financing 3.16% 3.68% 2.33% 3.71% 3.65% 3.43% 3.49%
Consumer 4.96% 4.87% 4.72% 4.67% 4.52% 4.92% 4.49%
Residential real estate 4.36% 4.40% 4.41% 4.45% 4.55% 4.38% 4.55%
Total loans 4.23% 4.09% 3.91% 3.92% 3.82% 4.16% 3.75%
Interest-earning deposits with banks 1.78% 1.52% 1.33% 1.26% 1.04% 1.64% 92%
Other interest-earning assets 4.98% 4.11% 3.55% 3.47% 3.38% 4.52% 3.46%
Total yield on interest-earning assets 3.78% 3.59% 3.45% 3.45% 3.35% 3.68% 3.29%
Rate on interest-bearing liabilities
Interest-bearing deposits
Money market .64% 54% A45% A41% 30% 59% 27%
Demand 25% 21% 17% 14% 12% 23% 11%
Savings 74% 57% 51% A5% A5% .65% 44%
Time deposits 98% .88% 85% 79% 13% 93% 11%
Total interest-bearing deposits 57% A47% 42% 37% 32% 52% 30%
Borrowed funds
Federal Home Loan Bank borrowings 2.23% 1.76% 1.48% 1.37% 1.23% 2.00% 1.16%
Bank notes and senior debt 2.95% 2.43% 2.04% 2.05% 2.00% 2.69% 1.93%
Subordinated debt 4.50% 3.91% 3.49% 3.48% 3.66% 4.20% 3.57%
Other 1.82% 2.18% 1.74% 1.60% 1.67% 2.01% 1.54%
Total borrowed funds 2.74% 2.31% 1.96% 1.93% 1.89% 2.52% 1.82%
Total rate on interest-bearing liabilities 1.10% 91% 719% 5% 70% 1.01% .66%
Interest rate spread 2.68% 2.68% 2.66% 2.70% 2.65% 2.67% 2.63%
Impact of noninterest-bearing sources (b) 28 23 22 21 .19 27 18
Net interest margin 2.96% 2.91% 2.88% 2.91% 2.84% 2.94% 2.81%

(a) Calculated as annualized taxable-equivalent net interest income divided by average earning assets. To provide more meaningful comparisons of net interest yields for all earning assets, as well as net interest margins, we use
interest income on a taxable-equivalent basis in calculating net interest yields and net interest margins by increasing the interest income earned on tax-exempt assets to make it fully equivalent to interest income earned on
taxable investments. This adjustment is not permitted under generally accepted accounting principles (GAAP) in the Consolidated Income Statement. The taxable-equivalent adjustments to net interest income for the three
months ended June 30, 2018, March 31, 2018, December 31, 2017, September 30, 2017 and June 30, 2017 were $29 million, $29 million, $ 54 million, $55 million and $54 million, respectively. The taxable-equivalent
adjustments to net interest income for the six months ended June 30, 2018 and June 30, 2017 were $58 million and $106 million, respectively. Taxable equivalent amounts for the 2018 periods were calculated using a
statutory federal income tax rate of 21%, reflecting the enactment of the new federal tax legislation effective January 1, 2018. Amounts for the 2017 periods were calculated using the previously applicable statutory federal
income tax rate of 35%.

(b)  Represents the positive effects of investing noninterest-bearing sources in interest-carning assets.
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Table 5: Per Share Related Information (Unaudited)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30
In millions, except per share data 2018 2018 2017 2017 2017 2018 2017
Basic
Net income $ 1,356 $ 1,239 $ 2,091 $ 1,126 $ 1,097 $ 2,595 $ 2,171
Less:
Net income attributable to noncontrolling interests 10 10 11 12 10 20 27
Preferred stock dividends (a) 55 63 55 63 55 118 118
Preferred stock discount accretion and redemptions 1 1 2 1 2 2 23
Net income attributable to common shareholders 1,290 1,165 2,023 1,050 1,030 2,455 2,003
Less:
Dividends and undistributed earnings allocated to nonvested
restricted shares 5 5 8 5 4 10 10
Net income attributable to basic common shares $ 1,285 $ 1,160 $ 2,015 $ 1,045 $ 1,026 $ 2,445 $ 1,993
Basic weighted-average common shares outstanding 469 473 476 479 484 471 486
Basic earnings per common share $ 2.74 $ 2.45 $ 423 $ 2.18 $ 2.12 $ 5.19 $ 4.10
Diluted
Net income attributable to basic common shares $ 1,285 $ 1,160 $ 2,015 $ 1,045 $ 1,026 $ 2,445 $ 1,993
Less: Impact of BlackRock earnings per share dilution 3 2 8 3 1 5 5
Net income attributable to diluted common shares $ 1,282 $ 1,158 $ 2,007 $ 1,042 $ 1,025 $ 2,440 $ 1,988
Basic weighted-average common shares outstanding 469 473 476 479 484 471 486
Dilutive potential common shares 3 3 4 4 4 3 5
Diluted weighted-average common shares outstanding 472 476 480 483 488 474 491
Diluted earnings per common share $ 2.72 $ 2.43 $ 4.18 $ 2.16 $ 2.10 $ 5.15 $ 4.05

(a) Dividends are payable quarterly other than the Series O, Series R and Series S preferred stock, which are payable semiannually, with the Series O payable in different quarters than the Series R and Series S preferred stock.

Table 6: Details of Loans (Unaudited)

June 30 March 31 December 31 September 30 June 30
In millions 2018 2018 2017 2017 2017
Commercial lending
Commercial
Manufacturing $ 21,667 $ 21,367 $ 20,578 $ 20,658 $ 20,533
Retail/wholesale trade 19,299 18,232 17,846 18,256 18,101
Service providers 14,343 14,554 15,100 15,014 15,111
Real estate related (a) 12,688 12,701 12,496 12,174 12,179
Health care 9,564 9,937 9,739 9,659 9,541
Financial services 9,241 9,479 8,532 10,968 8,493
Transportation and warehousing 5,531 5,488 5,609 5,597 5,589
Other industries 21,034 20,550 20,627 18,991 19,010
Total commercial 113,367 112,308 110,527 111,317 108,557
Commercial real estate 28,946 28,835 28,978 29,516 29,489
Equipment lease financing 7,323 7,802 7,934 7,694 7,719
Total commercial lending 149,636 148,945 147,439 148,527 145,765
Consumer lending
Home equity 27,219 27,699 28,364 28,811 29,219
Residential real estate 17,805 17,456 17,212 16,601 16,049
Credit card 5,830 5,657 5,699 5,375 5,211
Other consumer
Automobile 13,892 13,295 12,880 12,743 12,488
Education 4,057 4,228 4,454 4,620 4,751
Other 4,416 4,334 4,410 4,432 4,551
Total consumer lending 73,219 72,669 73,019 72,582 72,269
Total loans $ 222,855 $ 221,614  § 220,458 $ 221,109 $ 218,034

(a) Includes loans to customers in the real estate and construction industries.
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Allowance for Loan and Lease Losses (Unaudited)

Table 7: Change in Allowance for Loan and Lease Losses

Page 6

June 30 March 31 December 31 September 30 June 30
Three months ended - in millions 2018 2018 2017 2017 2017
Beginning balance $ 2,604 $ 2,611 $ 2,605 $ 2,561 $ 2,561
Gross charge-offs:
Commercial (24) (28) (46) 39) (48)
Commercial real estate 2) 6) (15) 6) 2)
Equipment lease financing 2) 2) ) 4) (1)
Home equity (33) (28) (25) (26) (38)
Residential real estate 4) 2) (1) “)
Credit card (53) (56) (46) (44) (46)
Other consumer
Automobile (39) (38) (37) 31) (28)
Education ®) ) (11) ) 9)
Other (28) 24) (23) 24) (22)
Total gross charge-offs (193) (193) (209) (185) (194)
Recoveries:
Commercial 16 16 20 17 20
Commercial real estate 6 7 6 8
Equipment lease financing 1 4 3 2 1
Home equity 23 21 24 24 23
Residential real estate 6 4 6 4 4
Credit card 6 5 6
Other consumer
Automobile 18 17 15 15 15
Education 2 2 2
Other 4 4
Total recoveries 84 80 86 79 84
Net (charge-offs) / recoveries:
Commercial ®) (12) (26) (22) (28)
Commercial real estate 6 ) 6
Equipment lease financing (1) 2 2) 2)
Home equity (10) 7) (1) 2) (15)
Residential real estate 2 2 5 4
Credit card 47) (50) 41) 39) (40)
Other consumer
Automobile (21) 21) (22) (16) (13)
Education 6) ) 9) 5) )
Other (24) (20) (19) (20) 17)
Total net (charge-offs) (109) (113) (123) (106) (110)
Provision for credit losses 80 92 125 130 98
Net decrease / (increase) in allowance for unfunded loan commitments
and letters of credit 1 7 @) 11 1
Other 5 7 8 9 11
Ending balance $ 2,581 $ 2,604 $ 2,611 $ 2,605 $ 2,561
Supplemental Information
Net charge-offs to average loans (for the three months ended) (annualized) 20% 21% 22% 19% 20%
Allowance for loan and lease losses to total loans 1.16% 1.18% 1.18% 1.18% 1.17%
Commercial lending net charge-offs $ 3) 3 (10) $ 36) $ 24) $ (22)
Consumer lending net charge-offs (106) (103) 87) (82) (88)
Total net charge-offs $ (109) $ (113) $ (123)  $ (106) $ (110)
Net charge-offs to average loans
Commercial lending .01% .03% .10% .06% .06%
Consumer lending .58% 57% A48% 45% 49%
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Details of Nonperforming Assets (Unaudited)

Table 8: Nonperforming Assets by Type
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June 30 March 31 December 31 September 30 June 30
In millions 2018 2018 2017 2017 2017
Nonperforming loans, including TDRs
Commercial lending
Commercial
Retail/wholesale trade $ 65 126 $ 115 $ 76 86
Manufacturing 49 67 55 63 65
Service providers 48 36 35 48 52
Real estate related (a) 22 25 33 37 26
Health care 15 13 15 23 33
Transportation and warehousing 3 3 27 15 16
Other industries 136 156 149 157 190
Total commercial 338 426 429 419 468
Commercial real estate 71 107 123 128 127
Equipment lease financing 5 4 2 3 4
Total commercial lending 414 537 554 550 599
Consumer lending (b)
Home equity 821 820 818 814 837
Residential real estate 381 391 400 423 439
Credit card 7 6 6 5 5
Other consumer
Automobile 87 79 76 71 66
Education and other 9 9 11 10 11
Total consumer lending 1,305 1,305 1,311 1,323 1,358
Total nonperforming loans (c) 1,719 1,842 1,865 1,873 1,957
OREO, foreclosed and other assets 135 162 170 194 196
Total nonperforming assets $ 1,854 2,004 $ 2,035 $ 2,067 2,153
Nonperforming loans to total loans 7% 83% .85% .85% .90%
Nonperforming assets to total loans, OREO, foreclosed and other
assets .83% 90% 92% 93% .99%
Nonperforming assets to total assets 49% 53% 53% 55% .58%
Allowance for loan and lease losses to nonperforming loans 150% 141% 140% 139% 131%

(a)  Includes loans related to customers in the real estate and construction
industries.

(b)  Excludes most consumer loans and lines of credit, not secured by residential real estate, which are charged off after 120 to 180 days past due and are not placed on nonperforming

status.

(¢)  Nonperforming loans exclude certain government insured or guaranteed loans, loans held for sale, loans accounted for under the fair value option and purchased impaired

loans.
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Details of Nonperforming Assets (Unaudited) (Continued)

Table 9: Change in Nonperforming Assets

In millions
Beginning balance
New nonperforming assets

Charge-offs and valuation adjustments

Principal activity, including paydowns and payoffs

Asset sales and transfers to loans held for sale

Returned to performing status

Ending balance

April 1,2018 - January 1, 2018 -

October 1, 2017 -

Page 8

July 1, 2017 - April 1,2017 -

June 30, 2018 March 31, 2018 December 31,2017 September 30, 2017 June 30,2017
2,004 $ 2,035 2,067 2,153 $ 2,212
276 249 307 303 436
(145) (137) (141) (142) (152)
(199) 81) (87) (162) (161)
(34) (29) (40) (38) (58)
(48) 33) (71) 47) (124)
1,854 $ 2,004 2,035 2,067 $ 2,153

Table 10: Largest Individual Nonperforming Assets at June 30, 2018 (a)

In millions

Ranking Outstandings Industry

1 $38 Wholesale Trade

2 38 Information

3 26 Mining, Quarrying, Oil and Gas Extraction
4 24 Mining, Quarrying, Oil and Gas Extraction
5 21 Manufacturing

6 17 Service Providers

7 12 Real Estate, Rental and Leasing

8 10 Construction

9 8 Manufacturing

10 8 Nonfarm Nonresidential Properties

Total $202

As a percent of total nonperforming assets

11%

(a) Amounts shown are not net of related allowance for loan and lease losses, if applicable.
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Accruing Loans Past Due (Unaudited)

Table 11: Accruing Loans Past Due 30 to 59 Days (a)
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Amount Percent of Total Outstandings
Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30 Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30
Dollars in millions 2018 2018 2017 2017 2017 2018 2018 2017 2017 2017
Commercial $ 57 $ 53 $ 45 44 $ 42 .05% .05% .04% .04% .04%
Commercial real estate 18 21 27 4 .06% 07% .09% .03% .01%
Equipment lease financing 12 18 17 4 2 16% 23% 21% .05% .03%
Home equity 97 94 78 74 61 36% 34% 27% 26% 21%
Residential real estate
Non government insured 66 66 90 75 78 37% 38% 52% A45% 49%
Government insured 63 64 61 60 51 35% 37% 35% 36% 32%
Credit card 40 40 43 40 34 .69% 1% 5% 14% .65%
Other consumer
Automobile 82 77 79 71 44 59% .58% .61% .56% 35%
Education and other
Non government insured 18 22 25 30 24 21% 26% 28% 33% 26%
Government insured 66 72 80 80 93 18% .84% 90% .88% 1.00%
Total $ 519 $ 527 $ 545 486 $ 433 23% 24% 25% 22% 20%
Table 12: Accruing Loans Past Due 60 to 89 Days (a)
Amount Percent of Total Outstandings
Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30 Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30
Dollars in millions 2018 2018 2017 2017 2017 2018 2018 2017 2017 2017
Commercial $ 41 $ 22 $ 25 28 $ 26 .04% .02% .02% .03% .02%
Commercial real estate 2 12 2 13 1 .01% .04% .01% .04% .00%
Equipment lease financing 7 1 1 3 4 .10% .01% .01% .04% .05%
Home equity 40 31 26 31 24 15% 11% .09% 11% .08%
Residential real estate
Non government insured 18 16 21 17 14 .10% .09% 12% .10% .09%
Government insured 48 54 53 54 55 27% 31% 31% 33% 34%
Credit card 24 26 26 25 20 41% 46% 46% AT% .38%
Other consumer
Automobile 20 18 20 16 12 14% .14% .16% 13% .10%
Education and other
Non government insured 11 11 12 15 9 13% 13% .14% 17% .10%
Government insured 45 43 52 53 54 .53% .50% 59% 59% .58%
Total $ 256 $ 234 $ 238 255 $ 219 11% 11% 11% 12% .10%
Table 13: Accruing Loans Past Due 90 Days or More (a)
Amount Percent of Total Outstandings
Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30 Jun. 30 Mar. 31 Dec. 31 Sept. 30 Jun. 30
Dollars in millions 2018 2018 2017 2017 2017 2018 2018 2017 2017 2017
Commercial $ 59 $ 53 $ 39 47 $ 50 .05% .05% .04% .04% .05%
Commercial real estate 2 .01%
Residential real estate
Non government insured 14 13 24 12 11 .08% .07% 14% .07% .07%
Government insured 339 360 462 406 400 1.90% 2.06% 2.68% 2.45% 2.49%
Credit card 44 45 45 38 36 5% .80% 19% 1% .69%
Other consumer
Automobile 7 9 8 5 4 .05% .07% .06% .04% .03%
Education and other
Non government insured 9 12 11 9 8 11% 14% 12% .10% .09%
Government insured 114 136 148 161 163 1.35% 1.59% 1.67% 1.78% 1.75%
Total $ 586 $ 628 s 737 678 $ 674 26% 28% 33% 31% 31%

(a) Excludes loans held for sale and purchased impaired loans.
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Business Segment Descriptions (Unaudited)

Retail Banking provides deposit, lending, brokerage, insurance services, investment management and cash management services to consumer and small business customers within our
primary geographic markets. Our customers are serviced through our branch network, ATMs, call centers, online banking and mobile channels. The branch network is located primarily in
Pennsylvania, Ohio, New Jersey, Michigan, Illinois, Maryland, Indiana, Florida, North Carolina, Kentucky, Washington, D.C., Delaware, Virginia, Georgia, Alabama, Missouri, Wisconsin
and South Carolina. Deposit products include checking, savings and money market accounts and certificates of deposit. Lending products include residential mortgages, home equity loans and
lines of credit, auto loans, credit cards, education loans and personal and small business loans and lines of credit. The residential mortgage loans are directly originated within our branch
network and nationwide, and are typically underwritten to government agency and/or third-party standards, and either sold, servicing retained, or held on our balance sheet. Brokerage,
investment management and cash management products and services include managed, education, retirement and trust accounts.

Corporate & Institutional Banking provides lending, treasury management, and capital markets-related products and services to mid-sized and large corporations, and government and not-
for-profit entities. Lending products include secured and unsecured loans, letters of credit and equipment leases. Treasury management services include cash and investment management,
receivables management, disbursement services, funds transfer services, information reporting and global trade services. Capital markets-related products and services include foreign
exchange, derivatives, securities underwriting, loan syndications, mergers and acquisitions advisory and equity capital markets advisory related services. We also provide commercial loan
servicing and technology solutions for the commercial real estate finance industry. Products and services are provided nationally. We offer certain products and services internationally.

Asset Management Group provides personal wealth management for high net worth and ultra high net worth clients and institutional asset management. Wealth management products and
services include investment and retirement planning, customized investment management, private banking, tailored credit solutions, and trust management and administration for individuals
and their families. Our Hawthorn unit provides multi-generational family planning including estate, financial, tax planning, fiduciary, investment management and consulting, private banking,
personal administrative services, asset custody and customized performance reporting to ultra high net worth families. Institutional asset management provides advisory, custody and
retirement administration services. The business also offers PNC proprietary mutual funds. Institutional clients include corporations, unions, municipalities, non-profits, foundations and
endowments, largely within our primary geographic markets.

BlackRock, in which we hold an equity investment, is a leading publicly-traded investment management firm providing a broad range of investment, risk management and technology services
to institutional and retail clients worldwide. Using a diverse platform of active and index investment strategies across asset classes, BlackRock develops investment outcomes and asset
allocation solutions for clients. Product offerings include single- and multi-asset class portfolios investing in equities, fixed income, alternatives and money market instruments. BlackRock also
offers an investment and risk management technology platform, risk analytics, advisory and technology services and solutions to a broad base of institutional and wealth management investors.
Our equity investment in BlackRock provides us with an additional source of noninterest income and increases our overall revenue diversification. BlackRock is a publicly-traded company,
and additional information regarding its business is available in its filings with the Securities and Exchange Commission (SEC). At June 30, 2018, our economic interest in BlackRock was
22%.

Table 14: Period End Employees

June 30 March 31 December 31 September 30 June 30
2018 2018 2017 2017 2017
Full-time employees
Retail Banking 29,884 29,903 29,604 29,486 29,463
Other full-time employees 21,498 21,055 20,754 20,637 20,399
Total full-time employees 51,382 50,958 50,358 50,123 49,862
Part-time employees
Retail Banking 2,349 2,337 2,368 2,422 2,554
Other part-time employees 563 189 180 223 540
Total part-time employees 2,912 2,526 2,548 2,645 3,094

Total 54,294 53,484 52,906 52,768 52,956
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Table 15: Summary of Business Segment Income and Revenue (Unaudited) (a) (b)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30

In millions 2018 2018 2017 2017 2017 2018 2017
Income (loss)
Retail Banking $ 330 N 296 $ (145) § 232§ 230 $ 626 § 443
Corporate & Institutional Banking 675 584 937 525 518 1,259 1,002
Asset Management Group 49 68 56 47 52 117 99
Other, including BlackRock (c) 302 291 1,243 322 297 593 627

Net income N 1,356 S 1,239 § 2,091 $ 1,126 § 1,097 $ 2,595 $ 2,171
Revenue
Retail Banking $ 1,955 $ 1,853  § 1,535  $ 1,819 § 1,784 $ 3808 § 3,508
Corporate & Institutional Banking 1,535 1,429 1,502 1,479 1,478 2,964 2,841
Asset Management Group 294 300 297 292 290 594 579
Other, including BlackRock (c) 540 529 926 535 508 1,069 1,016

Total revenue $ 4,324 $ 4,111 $ 4260 $ 4,125 § 4,060 $ 8435  § 7,944

(a)  Our business information is presented based on our internal management reporting practices. Net interest income in business segment results reflects PNC’s internal funds transfer pricing methodology. Assets receive a
funding charge and liabilities and capital receive a funding credit based on a transfer pricing methodology that incorporates product repricing characteristics, tenor and other factors.

(b)  Our business segment results for the 2018 periods presented reflected the change in the statutory federal income tax rate from 35% to 21%, effective as of January 1, 2018, as a result of the new federal tax legislation. Our
business segment results for the fourth quarter of 2017 reflect the allocation of the impact of the new tax legislation to our business segments, primarily the revaluation of the net deferred tax positions allocated to the
segments. Where certain income tax effects could be reasonably estimated, these were included as provisional amounts as of December 31, 2017. As a result, these provisional amounts could be adjusted during the
measurement period, which will end in December 2018. No changes were made to these provisional amounts during the first or second quarters of 2018.

(¢) Includes earnings and gains or losses related to PNC's equity interest in BlackRock and residual activities that do not meet the criteria for disclosure as a separate reportable business. We provide additional information on
these activities in our Form 10-K and Form 10-Q filings with the SEC.
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Table 16: Retail Banking (Unaudited) (a)

Dollars in millions
Income Statement
Net interest income
Noninterest income
Total revenue
Provision for credit losses
Noninterest expense
Pretax earnings (loss)
Income taxes
Earnings (loss)
Average Balance Sheet
Loans held for sale
Loans
Consumer
Home equity
Automobile
Education
Credit cards
Other
Total consumer
Commercial and commercial real estate
Residential mortgage
Total loans
Total assets
Deposits
Noninterest-bearing demand
Interest-bearing demand
Money market
Savings
Certificates of deposit
Total deposits
Performance Ratios
Return on average assets
Noninterest income to total revenue

Efficiency

(a)  See notes (a) and (b) on page 11.

Three months ended
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Six months ended

June 30 March 31 December 31 September 30 June 30 June 30 June 30
2018 2018 2017 2017 2017 2018 2017
$ 1,277 1218 $ 1,190 $ 1L176 $ 1,139 $ 2495 § 2,260
678 635 345 643 645 1,313 1,248
1,955 1,853 1,535 1,819 1,784 3,808 3,508
72 69 149 77 50 141 121
1,450 1,395 1,391 1,375 1,370 2,845 2,685
433 389 (5) 367 364 822 702
103 93 140 135 134 196 259
$ 330 296 $ (145) $ 232 $ 230 $ 626 $ 443
$ 629 652 $ 819 $ 802 $ 730 $ 640 $ 786
$ 24,177 24,608 N 24,933 N 25,173 $ 25,413 $ 24,391 $ 25,506
13,642 13,105 12,767 12,484 12,220 13,375 12,185
4,181 4,409 4,567 4,723 4,913 4,294 5,021
5,728 5,619 5450 5,280 5,137 5,674 5,129
1,771 1,765 1,793 1,787 1,760 1,768 1,757
49,499 49,506 49,510 49,447 49,443 49,502 49,598
10,458 10,527 10,513 10,630 10,925 10,493 10,965
13,718 13,420 12,950 12,382 11,918 13,570 11,804
N 73,675 73,453 N 72,973 N 72,459 N 72,286 $ 73,565 $ 72,367
$ 89,021 88,734 § 88,883 $ 88,642 $ 88,671 $ 88879 $ 88,559
$ 30,712 29,779 $ 30,344 $ 30,222 $ 29,540 $ 30,248 $ 29,285
42,802 41,939 40,954 40,762 41,465 42,373 41,059
30,799 32,330 33,922 35,671 37,523 31,560 38,416
46,426 43,838 41,536 39,908 38,358 45,139 36,851
11,816 12,082 12,554 12,962 13,304 11,948 13,518
$ 162,555 159,968 $ 159310 $ 159525 $ 160,190 $ 161268 $ 159,129
1.49% 1.35% (.65)% 1.04% 1.04% 1.42% 1.01%
35% 34% 22 % 35% 36% 34% 36%
74% 75% 91 % 76% 77% 75% 77%
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Retail Banking (Unaudited) (Continued)

Dollars in millions. except as noted

Supplemental Noninterest Income
Information

Consumer services

Brokerage

Residential mortgage

Service charges on deposits
Residential Mortgage Information

Residential mortgage servicing statistics
(in billions, except as noted) (a)

Serviced portfolio balance (b)
Serviced portfolio acquisitions
MSR asset value (b)
MSR capitalization value (in basis points) (b)
Servicing income: (in millions)
Servicing fees, net (c)

Mortgage servicing rights valuation, net of
economic hedge

Residential mortgage loan statistics
Loan origination volume (in billions)
Loan sale margin percentage
Percentage of originations represented by:
Purchase volume (d)
Refinance volume
Other Information (b)
Customer-related statistics (average)

Non-teller deposit transactions (e)
Digital consumer customers (f)
Credit-related statistics
Nonperforming assets
Net charge-offs
Other statistics
ATMs
Branches (g)

Brokerage account client assets
(in billions) (h)

Three months ended

Six months ended
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June 30 March 31 December 31 September 30 June 30 June 30 June 30
2018 2018 2017 2017 2017 2018 2017
$ 287 $ 266 $ 279 $ 273 $ 277 $ 553 $ 527
$ 88 $ 86 $ 81 $ 77 $ 78 $ 174 $ 154
N 84 $ 97 $ 29 $ 104 $ 104 $ 181 $ 217
$ 164 $ 160 $ 177 $ 174 $ 163 $ 324 $ 317
N 124 $ 125 $ 127 $ 129 $ 131
$ 3 $ 1 $ 1 $ 2 $ 8 $ 4 $ 16
$ 1.3 $ 1.3 $ 1.2 $ 1.2 $ 1.2
104 101 92 95 95
$ 39 $ 51 $ 45 $ 46 $ 44 $ 90 $ 96
$ 13 N 9 N (60) $ 7 N 11 $ 22 $ 23
$ 2.0 N 1.7 N 2.4 $ 2.5 N 22 $ 3.7 $ 4.1
2.21% 2.83% 2.71% 2.80% 2.74% 2.49% 2.84%
71% 56% 50% 57% 61% 65% 53%
29% 44% 50% 43% 39% 35% 47%
54% 54% 54% 54% 52% 54% 52%
65% 64% 63% 62% 62% 65% 61%
$ 1,141 $ 1,131 $ 1,129 $ 1,126 $ 1,149
$ 112 $ 100 $ 99 $ 85 $ 87 $ 212 $ 187
9,043 9,047 9,051 8,987 8,972
2,404 2,442 2,459 2,474 2,481
$ 49 $ 49 $ 49 $ 48 $ 46

(a) Represents mortgage loan servicing balances for third parties and the related income.
(b)  Presented as of period end, except for customer-related statistics, which are averages for the quarterly and year-to-date periods, respectively, and net charge-offs, which are for the three months and six months ended,

respectively.

(¢)  Servicing fees net of impact of decrease in MSR value due to passage of time, including the impact from both regularly scheduled loan prepayments and loans that were paid down or paid off during the

period.

(d) Mortgages with borrowers as part of residential real estate purchase transactions.

(e) Percentage of total consumer and business banking deposit transactions processed at an ATM or through our mobile banking application.
(f)  Represents consumer checking relationships that process the majority of their transactions through non-teller channels.
(g) Excludes stand-alone mortgage offices and satellite offices (e.g., drive-ups, electronic branches and retirement centers) that provide limited products and/or services.

(h) Includes cash and money market balances.
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Table 17: Corporate & Institutional Banking (Unaudited) (a)

Three months ended Six months ended
June 30 March 31 December 31 September 30 June 30 June 30 June 30
Dollars in millions 2018 2018 2017 2017 2017 2018 2017
Income Statement
Net interest income $ 900 $ 882 $ 898 $ 924 $ 890 $ 1,782 $ 1,729
Noninterest income 635 547 604 555 588 1,182 1,112
Total revenue 1,535 1,429 1,502 1,479 1,478 2,964 2,841
Provision for credit losses (benefit) 15 41 (14) 62 87 56 112
Noninterest expense 639 626 643 599 602 1,265 1,186
Pretax earnings 881 762 873 818 789 1,643 1,543
Income taxes (benefit) 206 178 (64) 293 271 384 541
Earnings $ 675 $ 584 $ 937 $ 525 $ 518 $ 1,259 $ 1,002
Average Balance Sheet
Loans held for sale $ 594 $ 1,189 $ 845 $ 917 $ 716 $ 890 $ 915
Loans
Commercial $ 102,722 $ 100,802 $ 100,726 $ 98,794 $ 96,012 $ 101,767 $ 94,067
Commercial real estate 26,715 26,732 27,259 27,559 27,575 26,723 27,334
Equipment lease financing 7,495 7,845 7,670 7,704 7,602 7,669 7,550
Total commercial lending 136,932 135,379 135,655 134,057 131,189 136,159 128,951
Consumer 39 77 107 222 278 58 304
Total loans $ 136,971 $ 135,456 $ 135,762 $ 134,279 $ 131,467 $ 136,217 $ 129,255
Total assets $ 153,619 $ 151,909 $ 151,721 $ 150,948 $ 148,267 $ 152,769 $ 145,445
Deposits
Noninterest-bearing demand $ 44,383 $ 45,896 $ 48,116 $ 47,180 $ 46,327 $ 45,136 $ 46,872
Money market 22,832 23,406 23,992 23,413 21,321 23,118 21,204
Other 18,589 18,592 17,247 16,879 16,016 18,590 15,706
Total deposits $ 85,804 $ 87,894 $ 89,355 $ 87,472 $ 83,664 $ 86,344 $ 83,782
Performance Ratios
Return on average assets 1.76% 1.56% 2.45% 1.38% 1.40% 1.66% 1.39%
Noninterest income to total revenue 41% 38% 40% 38% 40% 40% 39%
Efficiency 42% 44% 43% 41% 41% 43% 42%
Other Information
Consolidated revenue from: (b)
Treasury Management (c) $ 446 $ 419 $ 401 $ 384 $ 372 $ 865 $ 731
Capital Markets (c) $ 283 $ 258 $ 271 $ 231 $ 268 $ 541 $ 515
Commercial mortgage banking activities
Commercial mortgage loans held for sale (d) $ 38 $ 14 $ 42 $ 22 N 38 $ 52 $ 51
Commercial mortgage loan servicing income (e) 60 55 59 56 55 115 113
Commercial mortgage servicing rights valuation,
net of economic hedge (f) 20 4 13 6 19 24 35
Total $ 118 $ 73 $ 114 $ 84 $ 112 $ 191 $ 199
MSR asset value (g) $ 748 $ 723 $ 668 $ 628 $ 618
Average Loans by C&IB business
Corporate Banking $ 58,523 $ 57,856 $ 57,064 $ 56,367 $ 54,937 $ 58,191 $ 54,416
Real Estate 37,419 37,252 38,949 38,516 38,318 37,336 37,730
Business Credit 17,336 16,818 16,612 16,097 15,645 17,078 15,244
Equipment Finance 14,352 14,243 13,912 13,744 13,481 14,298 12,982
Commercial Banking 7,065 7,066 6,957 7,042 7,124 7,065 7,057
Other 2,276 2,221 2,268 2,013 1,962 2,250 1,826
Total average loans $ 136,971 $ 135,456 $ 135,762 $ 134,279 $ 131,467 $ 136,218 $ 129,255
Credit-related statistics
Nonperforming assets (g) $ 385 $ 508 $ 531 $ 549 N 586
Net charge-offs $ 2) $ 9 $ 29 $ 22 $ 21 $ 7 $ 42

(a)  See notes (a) and (b) on page 11.

(b) Represents consolidated
amounts.

(c) Includes amounts reported in net interest income and noninterest income.

(d) Includes other noninterest income for valuations on commercial mortgage loans held for sale and related commitments, derivative valuations, originations fees, gains on sale of loans held for sale and net interest income on
loans held for sale.

(e) Includes net interest income and noninterest income (primarily in corporate service fees) from loan servicing net of reduction in commercial mortgage servicing rights due to amortization expense and payoffs. Commercial
mortgage servicing rights valuation, net of economic hedge is shown separately.

(f)  Includes amounts reported in corporate service fees.

(g) Presented as of period end.
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Table 18: Asset Management Group (Unaudited) (a)

Dollars in millions, except as noted
Income Statement
Net interest income
Noninterest income
Total revenue
Provision for credit losses (benefit)
Noninterest expense
Pretax earnings
Income taxes
Earnings
Average Balance Sheet
Loans
Consumer
Commercial and commercial real estate
Residential mortgage
Total loans
Total assets
Deposits
Noninterest-bearing demand
Interest-bearing demand
Money market
Savings
Other
Total deposits
Performance Ratios
Return on average assets
Noninterest income to total revenue
Efficiency
Other Information
Nonperforming assets (b)
Net charge-offs
Client Assets Under Administration (in billions) (b) (c)
Discretionary client assets under management
Nondiscretionary client assets under administration
Total
Discretionary client assets under management
Personal
Institutional
Total
(a) See notes (a) and (b) on page 11.

(b) As of period end.
(c) Excludes brokerage account client assets.

Three months ended
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Six months ended

June 30 March 31 December 31 September 30 June 30 June 30 June 30
2018 2018 2017 2017 2017 2018 2017
$ 72 74 71 $ 72 73 $ 146 144
222 226 226 220 217 448 435
294 300 297 292 290 594 579
7 )] 7 3 (7) — ©)
223 218 217 214 215 441 432
64 89 73 75 82 153 156
15 21 17 28 30 36 57
$ 49 68 56 $ 47 52 $ 117 99
$ 4,698 4,785 4,894 $ 4,977 5,089 $ 4741 5,101
742 733 745 680 700 738 719
1,561 1,517 1,433 1,330 1,246 1,539 1,218
$ 7,001 7,035 7072 $ 6,987 7,035 $ 7,018 7,038
$ 7,469 7,499 7,545 $ 7,464 7,516 $ 7484 7,517
$ 1,459 1,466 1,609 $ 1,464 1,468 $ 1,462 1,519
3,448 3,540 3,517 3,469 3,704 3,494 3,766
2,332 2,571 2,863 3,058 3,219 2,454 3,358
4,690 4,613 4,282 3,961 3,770 4,651 3,769
382 305 288 237 230 345 239
$ 12311 12,501 12,559 $ 12,189 12,391 $ 12,406 12,651
2.63% 3.68% 2.94% 2.50% 2.78% 3.15% 2.66%
76% 75% 76% 75% 75% 75% 75%
76% 73% 73% 73% 74% 74% 75%
$ 51 52 49 $ 45 49
$ 1 6 1 s 3 1 $ 7 2
$ 149 148 151 $ 146 141
130 129 131 129 125
$ 279 271 282 $ 275 266
$ 92 92 94 $ 90 89
57 56 57 56 52
$ 149 148 151 $ 146 141
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Glossary of Terms

Adjusted average total assets - Primarily consisted of total average quarterly (or annual) assets plus (less) unrealized losses (gains) on investment securities, less goodwill and
certain other intangible assets (net of eligible deferred taxes).

Basel III common equity Tier | capital - Common stock plus related surplus, net of treasury stock, plus retained earnings, plus accumulated other comprehensive income for
securities currently and those transferred from available for sale and pension and other postretirement benefit plans, subject to phase-in limits, less goodwill, net of associated
deferred tax liabilities, less other disallowed intangibles, net of deferred tax liabilities and plus/less other adjustments. Significant common stock investments in unconsolidated
financial institutions, as well as mortgage servicing rights and deferred tax assets, must then be deducted to the extent such items individually exceed 10%, or in the aggregate
exceed 15%, of our adjusted Basel III common equity Tier 1 capital.

Basel 111 common equity Tier | capital ratio - Common equity Tier 1 capital divided by period-end risk-weighted assets (as applicable).

Basel I1II Tier 1 capital - Common equity Tier 1 capital, plus qualifying preferred stock, plus certain trust preferred capital securities, plus certain noncontrolling interests that
are held by others and plus/less other adjustments.

Basel III Tier 1 capital ratio - Tier 1 capital divided by period-end risk-weighted assets (as applicable).

Basel 111 Total capital - Tier 1 capital plus qualifying subordinated debt, plus certain trust preferred securities, plus, under the Basel III transitional rules and the standardized
approach, the allowance for loan and lease losses included in Tier 2 capital and other.

Basel III Total capital ratio - Total capital divided by period-end risk-weighted assets (as applicable).

Charge-off - Process of removing a loan or portion of a loan from our balance sheet because it is considered uncollectible. We also record a charge-off when a loan is
transferred from portfolio holdings to held for sale by reducing the loan carrying amount to the fair value of the loan, if fair value is less than carrying amount.

Combined loan-to-value ratio (CLTV) - This is the aggregate principal balance(s) of the mortgages on a property divided by its appraised value or purchase price.
Common shareholders’ equity - Total shareholders' equity less the liquidation value of preferred stock.
Credit valuation adjustment- Represents an adjustment to the fair value of our derivatives for our own and counterparties’ non-performance risk.

Criticized commercial loans - Loans with potential or identified weaknesses based upon internal risk ratings that comply with the regulatory classification definitions of
“Special Mention,” “Substandard” or “Doubtful.”

Discretionary client assets under management - Assets over which we have sole or shared investment authority for our customers/clients. We do not include these assets on our
Consolidated Balance Sheet.

Duration of equity - An estimate of the rate sensitivity of our economic value of equity. A negative duration of equity is associated with asset sensitivity (i.e., positioned for
rising interest rates), while a positive value implies liability sensitivity (i.e., positioned for declining interest rates). For example, if the duration of equity is -1.5 years, the
economic value of equity increases by 1.5% for each 100 basis point increase in interest rates.

Earning assets - Assets that generate income, which include: interest-earning deposits with banks; loans held for sale; loans; investment securities; and certain other assets.

Effective duration - A measurement, expressed in years, that, when multiplied by a change in interest rates, would approximate the percentage change in value of on- and off-
balance sheet positions.

Efficiency - Noninterest expense divided by total revenue.

Fair value - The price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
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Fee income - When referring to the components of Noninterest income, we use the term fee income to refer to the following categories within Noninterest income: Asset
management; Consumer services; Corporate services; Residential mortgage; and Service charges on deposits.

FICO score - A credit bureau-based industry standard score created by Fair Isaac Co. which predicts the likelihood of borrower default. We use FICO scores both in
underwriting and assessing credit risk in our consumer lending portfolio. Lower FICO scores indicate likely higher risk of default, while higher FICO scores indicate likely
lower risk of default. FICO scores are updated on a periodic basis.

Futures and forward contracts - Contracts in which the buyer agrees to purchase and the seller agrees to deliver a specific financial instrument at a predetermined price or yield.
May be settled either in cash or by delivery of the underlying financial instrument.

GAAP - Accounting principles generally accepted in the United States of America.

Impaired loans - Loans are determined to be impaired when, based on current information and events, it is probable that all contractually required payments will not be
collected. Impaired loans include commercial nonperforming loans and consumer and commercial TDRs, regardless of nonperforming status. Excluded from impaired loans are
nonperforming leases, loans held for sale, loans accounted for under the fair value option, smaller balance homogenous type loans and purchased impaired loans.

Leverage ratio - Tier 1 capital divided by average quarterly adjusted total assets.

LIBOR - Acronym for London InterBank Offered Rate. LIBOR is the average interest rate charged when banks in the London wholesale money market (or interbank market)
borrow unsecured funds from each other. LIBOR rates are used as a benchmark for interest rates on a global basis. Our product set includes loans priced using LIBOR as a
benchmark.

Loan-to-value ratio (LTV) - A calculation of a loan's collateral coverage that is used both in underwriting and assessing credit risk in our lending portfolio. LTV is the sum total
of loan obligations secured by collateral divided by the market value of that same collateral. Market values of the collateral are based on an independent valuation of the
collateral. For example, a LTV of less than 90% is better secured and has less credit risk than a LTV of greater than or equal to 90%.

Loss given default (LGD) - An estimate of loss, net of recovery based on collateral type, collateral value, loan exposure, and other factors. Each loan has its own LGD. The
LGD risk rating measures the percentage of exposure of a specific credit obligation that we expect to lose if default occurs. LGD is net of recovery, through any means,
including but not limited to the liquidation of collateral or deficiency judgments rendered from foreclosure or bankruptcy proceedings.

Nonaccrual loans - Loans for which we do not accrue interest income. Nonaccrual loans include nonperforming loans, in addition to loans accounted for under fair value option
and loans accounted for as held for sale for which full collection of contractual principal and/or interest is not probable.

Nondiscretionary client assets under administration - Assets we hold for our customers/clients in a nondiscretionary, custodial capacity. We do not include these assets on our
Consolidated Balance Sheet.

Nonperforming assets - Nonperforming assets include nonperforming loans and OREO, foreclosed and other assets, but exclude certain government insured or guaranteed
loans for which we expect to collect substantially all principal and interest, loans held for sale, loans accounted for under the fair value option and purchased impaired loans. We
do not accrue interest income on assets classified as nonperforming.

Nonperforming loans - Loans accounted for at amortized cost for which we do not accrue interest income. Nonperforming loans include loans to commercial, commercial real
estate, equipment lease financing, home equity, residential real estate, credit card and other consumer customers as well as TDRs which have not returned to performing status.
Nonperforming loans exclude certain government insured or guaranteed loans for which we expect to collect substantially all principal and interest, loans held for sale, loans
accounted for under the fair value option and purchased impaired loans. Nonperforming loans exclude purchased impaired loans as we are currently accreting interest income
over the expected life of the loans.

Notional amount - A number of currency units, shares, or other units specified in a derivative contract.
Operating leverage - The period to period dollar or percentage change in total revenue (GAAP basis) less the dollar or percentage change in noninterest expense. A positive

variance indicates that revenue growth exceeded expense growth (i.e., positive operating leverage) while a negative variance implies expense growth exceeded revenue growth
(i.e., negative operating leverage).
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Options - Contracts that grant the purchaser, for a premium payment, the right, but not the obligation, to either purchase or sell the associated financial instrument at a set price
during a specified period or at a specified date in the future.

Other real estate owned (OREQ). foreclosed and other assets - Assets taken in settlement of troubled loans primarily through deed-in-lieu of foreclosure or foreclosure.
Foreclosed and other assets include real and personal property, equity interests in corporations, partnerships, and limited liability companies. Excludes certain assets that have a
government-guarantee which are classified as other receivables.

Probability of default (PD) - An internal risk rating that indicates the likelihood that a credit obligor will enter into default status.
Recovery - Cash proceeds received on a loan that we had previously charged off. We credit the amount received to the allowance for loan and lease losses.

Risk-weighted assets - Computed by the assignment of specific risk-weights (as defined by the Board of Governors of the Federal Reserve System) to assets and off-balance
sheet instruments.

Servicing rights - An intangible asset or liability created by an obligation to service assets for others. Typical servicing rights include the right to receive a fee for collecting and
forwarding payments on loans and related taxes and insurance premiums held in escrow.

Taxable-equivalent interest income - The interest income earned on certain assets that is completely or partially exempt from federal income tax. These tax-exempt instruments
typically yield lower returns than taxable investments. To provide more meaningful comparisons of yields and margins for all interest-earning assets, we use interest income on
a taxable-equivalent basis in calculating average yields and net interest margins by increasing the interest income earned on tax-exempt assets to make it fully equivalent to
interest income earned on other taxable investments. This adjustment is not permitted under GAAP on the Consolidated Income Statement.

Troubled debt restructuring (TDR) - A loan whose terms have been restructured in a manner that grants a concession to a borrower experiencing financial difficulties.

Yield curve - A graph showing the relationship between the yields on financial instruments or market indices of the same credit quality with different maturities. For example, a
“normal” or “positive” yield curve exists when long-term bonds have higher yields than short-term bonds. A “flat” yield curve exists when yields are the same for short-term
and long-term bonds. A “steep” yield curve exists when yields on long-term bonds are significantly higher than on short-term bonds. An “inverted” or “negative” yield curve
exists when short-term bonds have higher yields than long-term bonds.
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Cautionary Statement Regarding Forward-Looking and EPNC
Non-GAAP Financial Information

Our carnings conference call presentation is not intended as a full business or financial review and should be viewed in
the context of all of the information made available by PNC inits SEC filings and on its corporate website.

The precentation contains forward-looking statements regarding our outlook for earnings, revenues, expenses, tax
rates, capilal and liguidily levels and ralios, assel levels, assel gualily, linancial position, and other matters regarding or
affectmq PNC and its future business and operations. Forward-looking staterments are necessarily subject to numerous
assumptions, risks and uncertainties, which change over tire. The forward-looking staterents in this presentation are
qualified by Lhe [aclors allecling forward-looking slalerenls idenlified in the more delailed Caulionary Slalernent
included in Lhe Appendix. We provide grealer delail regarding lhese as well as olher [aclors in our 2017 Form 10-K and
our first quarter 2018 Formm 10-0, and in our subgequent SEC filings. Qur forward-looking staterments may also be
subject to other risks and uncertainties. including those we may discuss in this presentation or inour SEC filings. Future
evenls or circumslances may change our oullook and may also aflect the nalure of the assumplions, risks and
uncertainties ta which our forward-looking staterments are subject. Forward-looking staterents in this presentation
speak anly as of the dale of lhis presentalion. We do nol assume any duly and do nol underlake lo updale hose
statements. Actual results ar future events could differ, possibly materially, from those anticipated in forward-looking
staternents, as well as from historical performance.

We include non-GAAP Tinancial infermalion in Lhis presentalion. Non-GAAP linancial informalion includes financial
metrics that have been adjusted for the impact of new tax legislation and other significant items aswell as fee incormne,
langible book value, prelax, pre-provision earnings and relurn on Langible common equily. Reconciliations lor such
finarcial information may be found in our presentation, in these slides, including the Appendix, in other materials an our
corporate website, and in our SEC filings. This information supplements our results as reported in accordance with
GAAF and should nel be viewed in isolalion [rom, or as a subslilule for, our GAAF resulls. We believe Lhal this
information and the related reconciliations may be useful to investors, analysts, requlators and others to help
understand and evaluate our financial results, and with respect to adjusted metrics, because we believe they better
reflect the ongoing financial results and trends of our businesses and increase comparability of period-to-period results.
We may also use annualized, pro forma, estirmated or third party numbers for illustrative or comparative purposes only,
These may not reflect actual results.

References to aur corporate website are to www pne.com under "About Us-Imvestor Relations.” Qur SEC filings are
available both on our corporate website and on the SEC's website at www sec.gov. We include web addresses here as
inactive lextuzl references only, Information on these wehsiles is not part of this presentation




Second Quarter 2018 Highlights S PNC

* Delivered strong results Net Income

$1.4 billion

— Net income up 9%

- R 5%
evenue up a7 Diluted Earnings Per Share

— Net interest income up 2% $2_72

— Net interest margin up 5 bps
Return on Average Assets

1.45%

— Noninterest income up 9%

— Noninterest expense up 2%

— Average loans up 1% Return on Common Equity

— Average investment securities up 4% 1 2. 1 30/0

Growth rates cormpared to 1018 \3




Balance Sheet: Well-Positioned A PNC

Change vs.

Average halances, $ billians 2018 1218 2017 Highlights

Total loans $222.7 $1¢ $6.3 = Growth in commercial and consumer lending
Inveslmenl securilies $77.5 428 $2.1 * Invesling inlo rising rale environment
Federal Reserve Bank balances $20.7 $ia 7 $01.4) = Deployed liquidity

Deposits $261.0 $0.3 $46 = Stable deposit base

= 92 payout ratio in 2018
Cemmen shareholders equity $42.7 {$0.1) $0.9 - 5.7 million shares repurchased for $0.8 billion
and dividends of $0.4 billion

63018 33118 &/30A17

Basel lll common couity Tier 1 capital ratio . 9.5% 9.4% 7.8% = Slrong capital position

Tangible book value per common share $72.25 $71.58 $6855 = S increase over 2017

Payout ratio - Refers ta ameunt used to fund common stack dividends and share repurchases as s percentage of net incame attributable to diluted cormmeon shares
— Basel Il commuon equily Tier 1 capilal ralio - June 30, 2018 ralio is eslimaled. All ralios caleulaled based on he slandardized approach, 2017 period presented
reflects currently applizable methadolegy twhich was previeusly referred to as pro forma fully phased-in Basel 1l cornrnon equity Tier 1 capital]. See Appandiz far
additional infarmation
Tangible book value per common share (Nan-GAAP) - See Reconcilialion in Appendix. 4




Balance Sheet: Earning Assets

Loans
1% LQ, 3% YOY Growth
$221.1 $222.7

$216.4

Average balances, $ billions

2017

1Q18

2018

B Consumer B Commercial @Tolal Loan Yield

— LQ - Refers tea comparative period of 2008 with 10748
YOY - Refers to & cornparative period of 2018 with 2017

Average balances, $ billions

Investment Securities
Investing into Rising Rates

$77.5
$75.4

$74.7

&

2Q17 1018 2018

B [nvestment Securities  @%ecurities Yield

EGPNC

Cash at the Federal Reserve
Deploying Liquidity

$25.4

$22.1

$20.7

% billions

Avorage balanoos,

2017 1018 2018

o




Balance Sheet: Deposits

Stable Deposit Base Deposit Betas
85% Average Loan to Deposit Ratio Cumulative Betas Migrating Toward Stated Betas

EGPNC

Current Beta

Cumulative Beta

fwerage balances, $ billions

2017 1318 2018

B Morinleresl-bearing B Inleresl-bearing @ Deposil Rale

— Commercial deposit betas represent C&IB interest-boaring non-maturity deposits
Consumer deposit betas represent Refail Banking interest bearing non rraturity deposita (personal and non personal)
Current Belas represent the beta rom the dale of the rale hike hrough the end of the pericd

— Cumnulalive Betas represent the average bela from the Decernber 2015 rate hike through the end of the periad

Stated Beta represents PHNC's long-term expectation for deposit betas based on historical rate perfermance and tuture rate expectations

Stated
Dec. 2017 Mar. 2018 | Dec. 2015 Dec. 2015 Beta
to 1018 to 2018 to 1018 to 2018
Commercial Ba% 80% 64% 67% 76%
Consumer 17% 40% 8% 13% 37%
Total 32% 50% 21% 26% 4L6%
6




Income Statement: High Quality Results EPNC

Change vs.

£ rmillions 2018 1Q18 2017 Hightights

S iRt T $2.413 $57 4155 . Eﬁgi:g::ﬁ?i;;ﬁ; sggtgrowlh in earning assels, parlially offsel

Noninleresl income 1,911 161 109 = Execuling onslrategic priorities lo grow fee-based revenue
Total revenue 4,324 213 264 = 5% linked quarter growth, 7% year over year growth

Noninteresl expense 2,584 57 105 = Conlrolling expenses while growing and invesling in our business
Pretag, pre-provision earnings 1,740 156 1599

Provision 80 (12) {18) = Lower commercial provision
Pretay income 1,660 168 177

Incame laxes 304 51 {82) = Effeclive laxrale of 18.3% in 2018
Net income $1,356 4117 $259

2018 1018 2017

Diluted EPS $2.72 §2.43 $210 = Strong EPS growth

1]

Prelax, pre-provision earnings (Non-GAAP] - See Recondlialion in Appendix.




% millions

Income Statement: Strong Revenue Trends

Total Revenue
7% Year-Over-Year Total Revenue Growth

$4,324
$4,060 $4,111

2017 1018 2018
B MNoninterest incorme MNet interest income @NIM

HIK = Met interast rmargin.

Noninterest Income
Diverse Sources of Fee-Based Revenue

Change vs.

$rillions 2008 118 217
Asset management LYAT 19%
Consumer services 381 7% &%
Corporate services 487 14% ¥y
Residenlial morlgage 84 {13)% {1515
Service charges an deposits 169 1% (1)%

Tolal fee income 1,577 5%, 5%,
Jlher income 334 8% 10%.

Noninterast income $1,911 9% 6%,




Income Statement: Continued Focus on Expense Management

Controlling Expenses
While Growing and Investing in our Business

$2,584

$2,527

$2,479

F millions

2017 1018 2018
B Noninterest Expense @Efficiency Ratio

Highlights

Linked quarter noninterest expense increased
$57 million, or 2%, reflecting seasonally higher
business activity and marketing costs

Year-over-year noninterest expense increasad
$105 million, ar 4%, reflecting overall business
growth and investment

Efficiency ratio improved to 60% as a result of
positive operating leverage in 2Q18

2018 Continuous Improvement Program

— On track to achieve $250 million target

EGPNC

0




Credit Quality: Remains Strong

Nonperforming Loans

EGPNC

Delinquencies

$1,520
$1.9578 ¢1.873 | 51,865 ¢1,842 61 326 1417 $1,289 0 $1 361
@ Hil
= =
£ g
E
s Hr
3017 4017 1018 2Q18 2017 317 4U17 10718 2078
Accruing loans past due 30 days or more
Provision Net Charge-0ffs
5
i -

i $125

at7 4Q17 1Q18 2018

2017 3a17 4017 1018 2018

NCO / Average Loans for 2018: 0.20%

Annualized net charge offs (NCOIto averane loans for the three months ended

10




Outlook: Third Quarter 2018 Compared to Second Quarter 2018 (5 PNC

Balance Loans Up modestly

Sheet

Net interest income Up low-single digits

Fee income Up low-single digits

Income | Qther noninterest income $225 - $275 million
Statement

Noninterest expense Stable
Loan loss provision $100 - $150 million

Refer to Caulionary Slaternentin the Appendix, including economicand olher assumplions, Does nal lake inlo accounlimpact of polential legal and
regulatory conlingencies. 1 1
Met interest incorne, tee incorne and noninterest expense outlook represents estimated percentage changs for 3018 compared to 7018




Outlook: Full Year 2018 Compared to Adjusted Full Year 2017

Balance
Sheet

Income
Statement

| oans

Revenue

Noninterest expense

Effective tax rate

Up mid-single digits

Up higher end of mid-single digits

Up lower end of mid-single digits

Approximately 17%

Guidance is based off of adjusted 2017 results (see Appendix)

Refer Lo Cautionary Statement in the Appendix, including econamic and other assumplions. Does nol lake into account impact of polential legal and

regulatory contingencies.

Loans, revenue and nonirterest expense autlook represents estimated percentage change for FYTS compared to Adjusted FYTY

EGPNC




Appendix- Cautionary Statement Regarding Forward-Looking EPNC
Information

This presentation includes “snapshot” information about PMC used by way of illustration and is not intended as a full business or financial review, It
should not be viewed in isolation but rather in the context of all of the intormation made available by PNC in its SEC tilings.

We also make stalements in this presentation, and we may from Lime Lo ime make other stalements, regarding aur outlook for carmings, rovenues,
expenses, lax rales, capilal and liquidily levels and ralios, assel levels assel qualily, linsncial position, and other matlers regarding or alfzcling PNC
and iLs lulure business and operalions thal are forward looking slalements within the meaning of the Privale Securilies Liligation Relorm Acl. Foreard
looking statements are typically identified by words such as “believe,” “plan,” "expect,” "anticipate,” "see,” "look,” "intend,” "outlook,” *project,”
‘torecast,” "estimate,” “goal,” “will," “should” and other similar words and expressions.

Forward-looking slalements are subject Lo numarous assurmplions, risks and uncertamtios, which change over Lime. Forsard-looking stalemaents
speak only as of the dale made, We do nol assume any duly and do nol underlake o updale lorward-looking slalements. Actual resulls or lulures svenls
could differ, possibly matenally, lrom those anticipated in forward looking stalements, as well as frem historical pedermance.

Our forward-looking staternents are subjact to the following principal risks and uncertaintios
' Our busimesses, linancial resulls and balance sheal values are allecled by busingss and 2conomic conditions, mcluding the lollwwang:
= Changes in intarest rates and valuations in dabt, aquity and other financial markats,
= Disruptions inthe 5. and global financial markats.

= Aclions by Lhe Federal Reserve Board, US. Traasury and olher governmenl agancies, including Lhese Lhal impact money supply and markel
interest rates,

= Changes in customer behavior due to newly enacted tax legislation, changing business and economic conditions or legislative or regulatory
initiatives

— Changes in customers’, suppliers’ and other counterparties’ performance and creditworthiness,
= Slowing or reversal of the current U.S, economic expansion,

= Commaodity price volatility,




Appendix- Cautionary Statement Regarding Forward-Looking EPNC
Information

* Durforward losking Hinancial slaterments are subject to the risk that economic and Dnanciol market cenditions will b substantially difterent than those
we are currently expecting and do nat take into account petential legal and regulatory contingencies. These statements are based on our current view that
the U5 econamic growth will accelerate somewhat in 2018, in light of stimulus from corporate and persenal income tax cuts passed in late 2017 that are
expecled to suppert business investment and consumer spending, respectively. We expect an increase in federal government spending will also suppert
econamic grovd bin 2078, Furlher gradual improsmentin the Tabor markel Lhis year, imcouding job gains and rising wages, 1s anolher posibive lor
consumer spending, Othor sources of growth for the U5 cconomy in 20018 will be the global cconomic expansion and the housing market, although trade
restriztions are a growing downsids risk to the foreczst. Althaugh inflation slowed in 2007 it should pick up as the labor market continues to tighten.
Shart-term interest rates and bond yields are expected to rise throughout 2018; after the Federal Open Market Committee raised the federal funds rate in
June, our baseline forecast is for one additional rale hike in Seplember 2018, pushing the rale 1o a range of 2.00 to 2.25% by the end of the year. Longer-
Lerm rales are also e led Lo increase as the Federal Reserve slowdy reduces Whe size ol ils balance sheel and the [ederal governmenl borraws
Long torm rates will rise mare slowly than shert term rates, se we antizipate that the yield curve will Hlatten but nat invert

5 Iora.

= PHCsability to take certain capilal actions, including relurning capital to sharehalders, is subject Lo review by the Federal Reserve Board as parl of
PNC's comprehensive capilal plan lar the applicable perod in connection wilh he Federal Reserve Board's Comprehensive Capilal Analysis and Review
{CCAR) procoss and to the acceptance of such capital plan and non abjection to such capital actions by the Federal Rescree Board

= PNC's regulatory capital ratios in the future will depend an, among other things, the company’s financial performance, the scope and torms of final capital
requlations then in effect {particularly those implementing the international requlatory capital framewark developed by the Basel Cammittee on Banking
Superdsion (Basel Committee), and management actions affecting the compesition of FHNC's balance sheet. Inaddition, PMC's ability to determine,
evaluale and lorecas| regulatory capilal ralios, and Lo lake aclions (such as capilal dislribulions) based on aclual or lorecasted capilal ralios, will be
dependent al leistin part on the developmenl sahdalion and requlatory approval of relaled models.

*  Legal and requlatory developrments could have an impact on our ahbility to operate our businesses. financial condition. results of operations, cormpetitive
position, reputation, or pursuit of allrachive acquisthion opportunities. Repulalional impacts could alfect mallars such as business generalion and
rizlention, liguidily, funding, and ability Lo altract and retain management. These developmaents could include:

—  Changes resulting from legislative and requlatery reforms, including changes affecting oversight of the financial services industry, cansumer
prolection, pension, bankrupley and other industey aspects, and changes in accounting policies and principles.

Changes Lo requlalions governing bank capilal and biquidity standards, including due fo the Dodd-Frank Acland iniliatives of the Basel Commilles.

— Untavorable resalutien of legal praceedings ar other claims and regulatery and other governmental investigations or ether inguiries. These
matters may result in monetary judgments or settlements or other remedies. including fines, penalties, restitution or alterations in our business
practices, and in additional expenses and collaleral cosls, and may cause reputational harm o PHC.

- Resulls n[ the requlatory examinalion and superdision process, including our failure Lo salisfy requirements of agreements with governmental
|lj\

= Impact on business and eperating results of any costs associated with obtaining rights in intellectual property claimed by others and of adequarcy of
our intellectual property protection in genzral.




Appendix- Cautionary Statement Regarding Forward-Looking EPNC
Information

= Business and operating results are affectad by our ability to identify and effectivaly manage risks inharant in our businasses, including, whare
appropriate, through effective use of systems and controls, third-party insurance, dervatives, and capital management tzchnigues, and to meet
evolving regulatony capitaland Uguidily standards,

= Business and operating results also include impacts relating to our equity interest in BlackRock, Inc. and rely to a signiticant extent on
information provided to us by BlackRock. Risks and uncertaintias that could atfect BlackRack are discussed in mora detail by BlackRock inits
SEC filings.

* We grow our business in part through acguisitions. Acquisition risks and uncerlaintizs include those presented by Lhe nature of the business
acquired, including in some cases those associated with our entry into new businesses or new geographic or other markets and risks resulting
from our inexperience in those new areas, as well as risks and uncertainties related to the acquisition transactions themselves, requlatory
issues, and the inlegralion ol he acquired busmesses inlo PMC aller clusing.

= Compelilion can have animpacl on cuslomer acguisition, grovlh and relenbion and on credil spreads and producl pricing, which can allzcl
market share, deposits and revenuas, Our ability to anticipate and respond to technological changas can also impact our ability to respond to
customar neads and meal competitive demands,

= Business and operating results canalse be affected by widespread natural and other disasters, pandemics, dislocations, terrorist activitios,
systemn failures, security breaches, cyber attacks or international hostilitias through impacts on the economy and tinancial markets generally ar
on us ar our counterparties specifically.

We provide greater detail ragarding these as wall as othar factors ineur 7017 Form 10-K and our first quarter 2018 Form 10-0, including in the Risk
Factors and Risk Managament sections and the Legal Froceedings and Commitments Nates of the Motes To Consolidated Financial Statements in those
reports, and in our subsequent SEC filings. Our torward looking statements may alsc be subject to other risks and uncertainties, including those wa
may discuss elsewhere in this presentation or inour SEC filings, accessible on the SEC s website at www sec.gov and on our corporate website at

wenss pnc.corfsecfilings. We have included these web addresses as inactive tewtual references only. Information on these websites is not part of this
document

Any annualized, pro forma, estimated, third party or consensus numbers in this presentation are used tor illustrative or comparative purposes only and
may not reflect actual results. Any consensus earnings estimates are calculated based on the earnings projections made by analysts who cover that
company. The analysts opinions, estimates or forecasts (and therefore the consensus earnings estimates) are theirs alone, are not thesa of PNC or its
managament, and may not reflect PNC’s or other companies’ actual or anticipated results




Appendix: Basel Il Regulatory Capital Ratios

Because PNC remains in Lhe parallel run qualilication phase lor Lhe advanced approaches, PNC's regulalory risk-based
capital ratios in 2018 and 2017 are calculated using the slandardized approach for delermining risk-weighted assels.
Under the standardized approach for determining credit risk-weighted assets, exposures are generally assigned a pre-
defined risk weight. Expasures to high volatility commercial real estate, past due exposures and equity exposurec are
generally subject to higher risk weights than other types of exposures. With the exception of certain nongualifying trust
preferred capital securities included in PNC's Total risk-based capital. the transitions and multi-year phase-in of the
definition of capital under the Basel lll rules were completed as of January 1, 2018 Accordingly, we refer to the capital
ralios calculaled using the definition of capilalin effecl as of January 1, 2018 and. lor Lhe risk-based ralios, slandardized
risk-weighted azsets, as the Basellll ratios. We refer to the capital ratios calculated using the phased-in Basal Il
pravisions in ellecl [or 2017 and, for lhe risk-based ralios, slandardized approach risk-weighled assels, as the 2017
Transitional Basel Il ratios.

We provide inlormalion below regarding PNC's eslimaled Basel Il June 30, 2018, aclual Basel [l March 31, 2018, pro
forma Fully Phased- [n Basel Il June 30, 2017 and actual June 30, 2007 Transitional Basel Il Common equity Tier 1 ratios,
lUnder Lhe Basel lll rules applicable ta PNC, signilicanl common slack investments in uncansolidaled financial instilulions
(prirnarily BlackRock], mortgage servicing rights and deferred tax assets must be deducted from capital (subject to a
phase-in schedule that ended December 31, 2017 and net of associated deferred tax liabilities) to the extent they
individually exceed 10%, or in the aggragate exceed 15%, of the institution's adjusted common equity Tier 1 capital, Also,
Basel lll regulatory capital includes {subject to a phase-in schedule that ended Decemnber 31, 2017) accumulated other
comprehencwe income (loss) related to securities currently and those transferred from available for sale, as well as
pension and other postrelirernent plans.

EGPNC




Appendix Basel Ill Regulatory Capital Ratios EPNC

Basel lll Comman Equity Tier 1 Capital Ratios
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Appendix. Non-GAAP to GAAP Reconciliation EPNC

Fee Income (Non-GAAP)

For the three months ended % Change
2018vs.  2Q18vs.
$ in millions 2018 1018 2017 Q18 2017
Asset management 456 $455 $398 - 15%
Consumer services 381 357 360 7% 6%
Corparate services 487 429 Y 14% 5%
Residential mortgage 84 97 104 {13%) (19%)
Service charges on deposits 169 167 170 1% (1%)
Total fee income $1577  $1505  $1.498 5% 5%
Other, including net securities gains 334 245 304 36% 10%
Total noninterest income, as reported $1.911 $1,750 $1.802 9 b




Appendix: Non-GAAP to GAAP Reconciliation

Tangible Book Value per Common Share (Non-GAAP)

EGPNC

B rntlions, except per share data

Book value per common share
Tangible book value per comman share
Cornmon shareholders’ equily

Goodwill and Other intangible assets

Tangible commaon shareholders’ equity

Period-end common shares outstanding (in millions)

Tangible book value per eomman share (Non-GAAP)

Deferred tax liabilities on Goodwill and Other intangible assets

L!-’.;Change

&/30/18 &/30/18

Jun. 30, Mar.31, Jun. 30, Vs, ¥s.

2018 2018 2017 3/31/18 630117

£92.24 49139 $a7 78 1% BU
$42917  $42983  $42.103
(9.511) {9,533} (9.527)
192 192 302
432598 $33.642 437 878
445 470 480

§72.25 $71.58 $48.55 1% 5%

Tangitle book value per comman share 15 a non-GAAP measure and 15 caleulaled based on langible common shareholders” equily
divided by peniod-end commeon shares outstanding. We believe this non-GAAP measure serves as a useful tool to help evaluate the
strength and discipline of a company's capital management strategics and as an additional, conservative measure of total company

value.




Appendix. Non-GAAP to GAAP Reconciliation EPNC

Pretax Pre-Provision Earnings (Non-GAAP)

For the three rnonths ended % Change
it 2Q18vs.  2Q18vs.
2018 1018 2017 1018 2017
Net interest income $2413  $2361 $2.258 2% 7%
Maoninleresl income TR 1,750 1,802 o &%
Tolal revenue $4.324 4,111 $4.060 5% 7%
Naninleresl expense 2,584 2527 2479 2% 4%
Pretax pre-provision earnings $1.740 41,584 $1,581 10% 10%
Net incomne $1.356 $1.239 $1.097 9% 24%

We balieve that prelax, pre-provision earnings. a non-GALP linancial measure, is useful as a tool Lo
help evaluale lhe abilily lo provide Tor credil cosls Lhrough operalions.
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Appendix: Other Noninterest Income

Net Visa Activity

§in millions
Gains on Visa Sales

Derivalive Fair Value Adjuslmenls )

Met Visa Activity

For the three months ended

Jun.30, Mar.31, Dec.31, Sep.30, Jun.30,
2018 2018 2017 2017 2017
$ $ - % $ - % -

27 (2) (248] (12) 4
$ 27 ¢ (2 §$ (28 $ (120 § (4

" Visa derivative tairvalue adjustrnents relate to swap agreements with purchasers ot Yisa Class B common shares in
connection with all prior sales; 4017 Visa dermative fairvalue adjustments were primanly driven by changes in

anticipated timing of litigation resolution.

EGPNC




Appendix: 2017 Impact of Tax Legislation and Significant Iltems

2017 Adjustments for Tax Legislation and Significant ltems

EGPNC

Mat interast income
Neninterest income
Ascet management
Consumer seryices
Carperate services
Residantial mortgage
Service charges on deposits
Fea Income
Other noninterest income
Total neninterest income
Tokal revenue
Noninterast expense
Parsonnel
Occupancy
Equipment
Marketing
Other
Nenintersst pxpense
Pre-tax, pre-pravision earnings
Provision
Pre-tax income
Income taxes

Met income

Tax Legislation

Significant Items

Flow Visa Employee
2017 Through RMSR Falr Value PNC RealEstate  Penslon Total 2017

Reported Total Tax impact of Fair Yalue Derivative Foundation Dispositions Credits & Tax Significant  Adjusted
{GAAP) Legislation  BlackRock Adjustment Adjustment Contribution and Exits Cash Effect  Items  {Non-GAAP)
§ 9108 % 24 % - % 2,134
1,942 - {254} {264) 1,688
1,415 5 = 1,415
1,742 - - 1,742
350 - kil m 21
475 = 5 695
8,144 5 {183 5,961
1,077 - 248 118 129 1,204
7.21 - {54} 7,167
15,329 26 (7] 15,301
5,268 - {105) 1105 5,163
(2] - (29} (2% BiY
1,065 - - 1,065
244 - - 244
2,953 . (200} (168} (368 2 585
10,398 - {502 &894
5.1 26 £21:] 405
441 2 & a4
5450 Zh hig 5,964
102 1,155 230 230 1,487
$ 5388 % 11,129) $ 218 % 4477







